7 cbespanga 1992 roga N 2300-1

POCCUNCKASI ®EOEPALIMA
3AKOH

O 3ALLUMTE NPAB NMOTPEBUTENEN

(B pea. PegepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-03, o1 23.07.2008 N 160-93,
C U3M., BHeCceHHbIMN PefepanbHbiM 3akoHoM oT 03.06.2009 N 121-93)

OTHOLWEHNA MO UMYLLECTBEHHOMY CTpPaxOBaHWIO He MoAnagatT noAd NpeaMeT perynupoBaHus
[aHHOro [JOKYMEHTa, U ero MOSIOXEHMs1 K OTHOLLIEHUSIM MMYLLLECTBEHHOIO CTPaxoBaHWUsA HE NPUMEHSAIOTCSA
(MocTtaHoeneHwne MNpeangnyma BepxosHoro Cyga P® ot 28.05.2008).

Hactoawmn 3akoH perynupyetr OTHOLUEHWS, BO3HMKalOLWMe Mexay notpebutenamm wu
N3roTOBUTENSMU, UCMONHUTENSIMW, UMMOpTepaMu, NpoAaBLaMu MNpu MNpoaaxe TOBapOB (BbINOMHEHUU
paboT, okasaHumM ycnyr), ycTaHaBnuBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapos (paboT, ycnyr)
Hagnexawero kadectBa W 0e3onacHbiX ANs JKWU3HW, 300pPOBbs, WUMyLlecTBa nOTpebutenen u
oKpyXatoLlen cpefpl, nonyyeHve nHgopmaumm o ToBapax (paboTax, ycnyrax) n o6 Mx MU3roToBUTENSX
(ncnonHuTensax, npogaBuax), MPOCBELLEHNE, TOCYAAaPCTBEHHYIO U OOLLECTBEHHYHO 3aLUUTY NX UHTEPECOB,
a Takke onpegensieT MexaHu3M peanvsauum 3Tux npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMONb3YyEMbIE B HACTOALLEM 3aKOHE:

notpedbutens - rpaxgaHvH, WMEKLWUN HamepeHne 3akasaTb unm  npuobpectn nmnbo
3akasblBatoLLMiA, NpuobpeTarowmin UM UCMonb3yLWNA ToBapbl (paboTbl, YCIyrn) UCKITHOYUTENBHO A11S
NNYHBIX, CEMENHbIX, AOMALUHNX U UHBLIX HYXXM, HE CBA3aHHbLIX C OCYLLECTBNEHNEM NpeanpUHNMATENbCKON
OesTenbHoCTy;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

N3roTOBMTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHu3aLMOHHO-MPaBOBOM (HOPMbI, a Takke
WHOMBUAYanbHbIV NPeanpUHMMAaTENb, NPOM3BOASALLME TOBapPbI A4NA peanv3aunm notpedbutensm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UCMNOMHUTENb - OpPraHM3auus He3aBUCUMO OT €€ OpraHM3auMOHHO-NPaBOBOW (QOPMbI, a Takke
WHOMBUAYanNbHbIV NpeanpvHUMaTenb, BbINOMHAKLWME paboThl UM OKasbiBaloLWMe yCryru notpeburensm
Nno BO3Me34HOMY JOrOBOpY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeeL, - OpraHvM3auus He3aBWCMMO OT €€ OpraHm3aLVOHHO-MPAaBOBOM (OPMbI, a Takke
WHOMBUAOYanbHbLIV NpeanpuHUMaTtenb, peanuaylolwme ToBapbl MNOTpebuTendam no JOroBopy Kynnu-
npogaxu;

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

ab3au ytpatun cuny. - depepanbHbin 3akoH oT 21.12.2004 N 171-03;

HeJocTaToK ToBapa (paboTkl, ycnyrm) - HecooTBETCTBME ToBapa (paboTbl, ycnyru) unm
06s3aTenbHbIM TpeboBaHUSAM, NPeayCMOTPEHHBLIM 3aKOHOM NMOO B YCTAaHOBMEHHOM WM MOPSiAKE, Unn
ycnoesusim gorosopa (NpyM WX OTCYTCTBUM WM HEMOMHOTE YCMNOBUA OObIMHO NpPeabsBSEMbIM
TpeboBaHusIM), Unu uensam, ons Kotopbix ToBap (paboTta, ycnyra) Takoro poga obbl4HO MCMOMNb3yeTcs,
U uensiM, 0 KOTopbIX npogasel (McnonHuTens) Obin NocTaBneH B U3BECTHOCTb MOTpebutenem npu
3aKIOYEHMM OOroBopa, unm obpasuy u (Mnu) onucaHuMilo Npu npogaxke ToBapa no obpasuy u (Mnu) no
OnncaHuio;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLEeCTBEHHbIN HegocTaToKk ToBapa (paboTbl, ycryrm) - HeycTpaHWMbI HegocTaToK  Wiu
HEeOoCTaToK, KOTOPLIN HEe MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB MMM 3aTpaT BPeMEHMU,
UNW BbISIBNSIETCS HEOAHOKPATHO, UK NPOSIBNSIETCS BHOBL MOCIE €ro YCTpaHeHUs, Unv apyrue nogobHble
HeJoCTaTKu;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6e3onacHocTe ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCrnyrn) Ans >KU3HW,

3[0pOBbsi, UMYLLIECTBA NOTPEOUTENS 1 OKpYKatoLLen cpefbl MpU OObIYHbIX YCIOBUAX €0 UCMOSb30BaHUS,



XpaHeHWsi, TPaHCMOPTUPOBKM M yTUnNn3auumn, a Takke ©6e30macHOCTb npouecca BbIMOMHEHUA paboThl
(okazaHuga ycnyru);

YNOSIHOMOYEHHaA  m3rotoButenem  (MpogaBLOM)  OpraHuM3auusi UM YNONHOMOYEHHbIN
narotoBuTenem (MpPogaBLOM) WHOVBMAYyaAlbHbIA MNpeanpuHuUMaTens (ganee -  yNOHOMOYEHHasi
opraHusaumsi  Unu  yrNosIHOMOYEHHbI  UHOVBMAYyaAnbHbIA  NPeAnpuHUMaTenb) -  opraHuMsauus,
OCYLLECTBMAOWAA OnNpedeneHHyo AesaTenbHOCTb, WM OpraHusaums, co3gaHHas Ha TeppuTopun
Poccuinckon depepauumn msrotoButenem (NpogasBLOM), B TOM YMUCHE WHOCTPAHHbIM M3roTOBUTENEM
(MHOCTpaHHbIM NpPOAABLIOM), BbINOMHSAKOLWNE oOnNpeaeneHHble YHKUMM Ha OCHOBaHUM [OroBopa C
N3rotToBMTENEM (NPOAABLIOM) M YMNONIHOMOYEHHbIE MM Ha MPUHATME W yOOBRETBOpeHne TpeboBaHui
notpebutenein B OTHOLWEHMM TOBapa HeHagnexawero kadectesa, ImMbo MHAMBMAYaSbHbINA
npegnpuHMMaTenb, 3aperncTpMpoBaHHbIi Ha TeppuTtopun Poccuiickon depepaumn, BbINOMHAKOLWMNA
onpefeneHHble PYHKUMM Ha OCHOBaHUWM [OroBopa C u3rotoBuTenem (mpogasBLoM), B TOM 4uCre C
WHOCTPAHHbIM M3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM), M YMNOMHOMOYEHHBI MM Ha MPUHATME U
yOooBneTBopeHne TpeboBaHuin NnoTpebuTtenen B OTHOLLEHMM TOBapa HeEHaANeXallero Ka4ecTsa;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMNopTEP - OpraHusaumMsi He3aBMCMMO OT  OpraHuM3auMOHHO-NMpaBOBOM  OpMbl UMK
UHOuBMAYyanbHbIA NpeanpMHMMaTenb, OCYLLECTBAALLME WMMNOPT ToBapa ANs €ero nocrneayoLlemn
peanusauun Ha Tepputopun Poccunckon ®egepaumn.

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Mnaea |. OBLUUE NMONOXEHUA
Ctatbs 1. [NpaBoBOe perynvpoBaHne OTHOLEHMI B 0bnacTu 3almTbl npae notpebutenen

1. OTHoweHnst B obnactu 3awmTbl NpaB noTpeduTenein perynupytotcs paXaaHCKUM KOAEKCOM
Poccuiickon ®egepaunn, HacToALWMM 3aKOHOM, ApYyrumMu beiepanbHbIMU 3aKkoHaMn (ganee - 3akoHbl) U
NPUHUMAEMbIMM B COOTBETCTBMM C HMMWU MHLIMWU HOPMAaTUBHLIMW MNPaBOBbIMM akTamun Poccuickon
depnepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. [lpasutenbctBo Poccuiickon ®depepaumm He Bnpase nopyyaTtb eaepanbHbIM - OpraHam
WCMOJTHUTENbHOM BNACTX NPUHMMATL akTbl, COAEpXallme HOpMbI O 3aluTe NpaB notpedurtenen.

MpaButenbctBo Poccuiickon ®epepaumm BnpaBe u3gaBaTb ANA notpebutenss M npogasBua
(nsrotoBuTENs, UCNONHUTENS, YNOTHOMOYEHHOW OpraHn3aLmMm Unu ynonHOMOYEHHOIO MHAMBUAYaNbHOMO
npeanpvHMMarensi, umnopTepa) npasuna, obssatenbHble MPU 3akMOYEHUN U UCMOMHEHUM NYBNUYHbBIX
[0roBOPOB (A0roBOPOB PO3HUYHOW KYNnn-NpoAaxu, d3HeprocHabXeHus, 4OroBopoB O BbiNOMHEHUN paboT
1 06 okasaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

YNONHOMOYEHHbIN MpaBnTENLCTBOM Poccuiickon  depepauumn  deaepanbHblii - OpraH
WCMNOSMHWTENBHOW BriacTU BMpaBe yCTaHaBNMBaTb MpaBuna opraHv3aunv AesTenbHOCTM Mo npofaxe
TOBapOB (BbINOMHEHWNIO PaboT, OKa3aHWo yCnyr) noTpedurensm.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 25.11.2006 N 193-d3, B pea. depepanbHOro 3akoHa oT
23.07.2008 N 160-d3)

Ctatbsa 2. MexagyHapogHble goroBopbl Poccuickon ®egepaunm

Ecnu mexayHapogHbiM goroBopom Poccuiickon ®egepaumm yCTaHOBMEHbI MHble MpaBuna o
3awmTe npaB notpebutenen, yem Te, KOTOpble NPEeAyCMOTPEHbl HacToAWMM 3aKOHOM, MPUMEHSIOTCH
npasuna MexayHapogHoro Jorosopa.

Cratbs 3. NpaBo notpebuTtenen Ha NnpoceeLLeHne B obnacty 3awmTel Npae notTpebutenen

MpaBo noTpeGutenei Ha NpocBelleHre B ob6racTi 3awuTel NpaB noTpebuteneli obecneynBaeTcs
MOCPEeACTBOM  BKIIOYEHUS COOTBETCTBYIOLUMX TpebGoBaHUA B roCyAapCTBeHHble 0Gpa3oBaTeribHble
cTaHaapTbl U obueobpasoBaTtesibHble M NPOgecCUoHarnbHble MporpaMMbl, a Takke MOCPEACTBOM
opraHusaumMmn cuctembl MHpopMaummn notpebuteneri o6 Mx nNpaBax U O HEOOXOAUMBIX OEUCTBUAX MO
3awuTe aTUX Npas.

CtaTtbs 4. KauectBo TOBapa (pabothl, ycnyru)
1. MNMpopasel, (McnonHuTenb) obsi3aH NepegaTb NOTpedbuTento ToBap (BbINOMHUTL paboTy, okasaTb
YCIyry), Ka4ecTBO KOTOPOro COOTBETCTBYET OroBopy.

2. lMpu oTcyTCcTBMM B [OrOBOpE YCMOBUWA O KadecTBe ToBapa (paboTbl, ycnyru) npogasel
(vcnonnutenb) o06sa3aH nepegaTb noTpedbuTento ToBap (BbINOMHMTL paboTy, oOkas3aTb Ycnyry),
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COOTBETCTBYIOLWUA OObIYHO MNpeabsABnSeMbiM TPeOOBaAHWSM M MPUrOAHBLIA ANS Lenen, Ans KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga o6bl4HO UCMOSb3yeTCS.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnv npogaBel (MCnonHUTENb) Npy 3akntoveHMn goroBopa Obin MocTaBneH notpebutenem B
N3BECTHOCTb O KOHKPETHbIX LEensax npuobpeteHusi ToBapa (BbIMONHEHUA paboThbl, OKasaHus yCnyru),
npogaseL (McnonHuTenb) 06a3aH nepegatb notTpebutento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
NPUrO4HbIN ANst UCNONb30BaHWSA B COOTBETCTBUM C STUMM LIENSIMU.

4. MNpw npogaxe ToBapa no obpasuy u (unun) onncaHnio NnpogaseL 0bs3aH nepegatb NoTpebuTento
TOBap, KOTOPbIA COOTBETCTBYET 0OpasLy 1 (Unu) oN1caHuio.

5. Ecnu 3akoHamMuM wWnvM B YCTAHOBMEHHOM MMMW MOpsiake npeaycMoTpeHbl obs3aTenbHble
TpeboBaHus Kk ToBapy (paboTe, ycnyre), npoaasel, (UCnonHWUTenNb) 0653aH NnepegaTtb NoTpedbutento Toap
(BbINONHUTL paboTy, Oka3aTb YCIyry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHUSAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbss 5. [lpaBa wun 00s3aHHOCTM W3rOoTOBUTENS (MCMOMHWTENS, npogaBua) B obnactu
YCTaAHOBIIEHMS CPOKa CIyObl, CpOKa rogHOCTM ToBapa (paboTbl), a Takke rapaHTUMHOIO CpoKa Ha ToBap
(paboty)

1. Ha ToBap (paboTy), npegHasHa4yeHHbIW ONS AAWTENbHOTO WUCMNOSMb30BaHWUS, W3rOTOBUTENb
(ucnonHuTenb) BnNpaBe yCTaHaBNMBaTb CPOK CryXObl - Nepuod, B TeyeHWe KOTOpPOro M3roToBUTENb
(ucnonHuTenb) 065a3yeTcs obecneunBaTtb NOTPEOMTENIO BO3MOXHOCTb UCMONb30BaHMs ToBapa (paboTbl)
Mo Ha3Ha4YeHUo N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKN Ha OCHOBaHMW MyHKTa 6 cTaTbu
19 n nyHkTa 6 cTathmn 29 HacToswero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WarotoButenb (McnonHuTenb) o0s3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl)
ONUTENbHOrO MOMb30BaHWs, B TOM 4YMCMEe KOMMMEKTYLWUX u3genui (getanen, ysnos, arperatos),
KOTOpbI€ MO UCTEYEHUW OnpeaeneHHoro nepuoga MoryT NpeacTaBnsATb ONACHOCTb ANS XKU3HUW, 300POBbS
notpebutens, NPpUYMHATL Bpe ero UMyLLECTBY UMK OKPY>KatoLLen cpeae.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET MCUMUCNATLCA €AMHMLAMW BPEMEHU, a TakkKe MHbIMU
eouHMuaMnM M3MepeHnst (KArnomeTpamu, MeTpamMuM U MNpoYMMKU eavHULaMU U3MEPEHUst UCXOoAs U3
byHKUMOHANBLHOIO Ha3Ha4YeHus ToBapa (pesynbTaTta paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsiake YCTaHOBINEHUS CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCTIEHHbIE B MYHKTE 4YE€TBEPTOM
cTtatbk 5 gaHHOro AOKyMeHTa, B CBA3M ¢ TpeboBaHuamu degepanbHOro 3akoHa ot 27.12.2002 N 184-03
"O TexHMn4YecKkom perynupoBaHmmn” cMm. nucbMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nnTaHus, napgromMepHO-KOCMETMYECKME TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOW
XUMUU U MHble nodobHble ToBapbl (paboTbl) U3roTOBUTENb (MCNOMNHUTENB) 0653aH yCcTaHaBnNMBaTb CPOK
rogHOCTM - nepuod, MO WCTeYeHWM KoToporo ToBap (paboTa) cuuMTaeTcs HenpurogHbiM  Ans
MCMONb30BaHMA NO Ha3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. MNpogaxa ToBapa (BbINONHEHWE PaboTbl) MO UCTEYEHMM YCTAHOBMIEHHOrO CpOKa roAHOCTMU, a
Takke ToBapa (BbIMOSIHEHME paboThbl), HA KOTOPbIA LOIMKEH OblTb YCTAHOBMEH CPOK FOOHOCTU, HO OH He
YyCTaHOBIEH, 3anpeLlaeTcs.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3roTtoBuTEnb (MCNONHWUTENbL) BNpaBe yCTaHaBnvMBaTb Ha ToBap (paboTy) rapaHTUMAHLIN CPOK -
nepvod, B TEYEHWE KOTOPOro B crnydae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roToBUTEIb
(vcnonHuTenb), NpogaseL, YNOfIHOMOYEHHAs OpraHu3auusi UM YNorIHOMOYEHHbLIA WHAMBUAOYaNbHbIA
npeanpuHMMaTens, umnoptep 00s13aHbl yYOOBNEeTBOPUTL TpeboBaHWs NoTpebutensi, ycTaHOBMNEHHbIE
ctatbamun 18 n 29 HacTosAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

NarotoButenb BnpaBe npuHATb 0053aTenbCTBO B OTHOLWIEHWM  HEeJoCTaTKoB — TOBapa,
OOHapyXeHHbIX MO WCTEYEeHUW YCTAHOBIEHHOTO WM rapaHTUAHOrO Cpoka (QOMONHUTENbHOE
0065a3aTensbCTBO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHne [OOMOMHUTENBHOITO 0Os3aTenbCTBa W3rOTOBUTENHA, CPOK OENCTBMS  Takoro
obs3aTenbCTBa W MOPSAOK OCyLWeCTBneHus notpebutenem npaB no TakoMmy ob6s3aTtenbcTBy
OnpeaensioTCca U3roToBUTENEM.

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-D3)

7. lpopasey BnpaBe YCTaHOBUTb Ha TOBap rapaHTUWHLIA CPOK, €CrM OH He YCTaHOBMEH
N3roTOBUTENEM.

MpopaseL BnpaBe NpUHATbL 0653aTENBLCTBO B OTHOLLIEHWM HEAOCTaTKOB TOBapa, 0GHapY>KeHHbIX Mo
NCTEYEHNN rapaHTURHOTO CPOKa, YCTAaHOBIIEHHOIO M3roToBUTENEM (4OMONHMUTENbHOE 06A3aTeNbCTBO).
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CopepxxaHne gononHuTenbHOro obsizatenbCcTBa NpoaasLa, CPOK AENCTBUSI Takoro obsizaTenscrea
N NopsgoK OcyLlecTBneHns notpebutenem npae No Takomy 006A3aTenbCTBY ONPeaensiTcs AOroBOPOM
mMexay notpebutenem n NpogaBLIOM.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. MsrotoButenb (NnpogaBeL)) HECET OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy>XeHHble B
TeyeHue cpoka AeNCTBUS AONONHUTENBHOrO 06s13aTenbLCTBa, B COOTBETCTBMM C ab3aLlemM BTOPbIM NMyHKTa
6 ctatbu 18 HacToswero 3akoHa, a NOCne OKOHYaHUS Cpoka AerCTBUS OOMNOMHUTENBHOrO obA3aTenscTea
- B COOTBETCTBUM C NMYHKTOM 5 cTatbk 19 HacToswwero 3akoHa.

(n. 8 BBeoeH deaepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

Ctatbsn 6. O0Gsi3aHHOCTb W3roToBUTENS 0O0ECneyYnTb BO3MOXHOCTb peMoOHTa U TEXHUYECKOro
06CJ'Iy)Kl/IBaHVI9| TOBapa

UNsrotoButenb 0653aH obecneynTs BO3MOXHOCTb UCMOfMb30BaHNWA TOBapa B TeYEHME ero Cpoka
cnyx6bl. [Ina aTon Lenu n3rotoBuTenb obecneynBaeT PEMOHT N TEXHUYECKOe obcnyxunBaHne ToBapa, a
Takke BbIMYCK U MOCTaBKy B TOProBble N PEMOHTHblE OpraHu3auuMn B HeobXoauMMbIX OIS peMoHTa U
TeXHM4Yeckoro obcnyxumBaHnss obbemMe UK acCoOpTUMEHTe 3anacHbIX YacTel B TevyeHue Cpoka
nNpoun3BoACTBa TOBapa WM NOCre CHATUSA ero ¢ NpovM3BOACTBa B TeUeHMEe Cpoka crnyxObl ToBapa, a npwu
OTCYTCTBMM TAKOro CpOKa B TEYEHUE OEeCATU NET CO OHA Nepefayun ToBapa notpedburento.

Cratbsa 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebuTtens nmeeT NpaBo Ha To, YTOOLI ToBap (paboTa, ycnyra) Npu ObbIYHbLIX YCMOBUSIX €ro
UCMNOMb30BaHNs, XpPaHEHUS, TPaAHCMOPTUPOBKM U yTunusauum Obin Ge3onaceH AN XWU3HW, 300POBbSI
noTpebuTens, oKpyXatoLlen cpeabl, a TakKe He MPUYUHAN Bpen uMyLLecTBy notpebutens. TpeboBaHus,
KOTOpble OOIMkHbI obecneymBaTb 6Ge30MacHOCTb TOoBapa (paboTbl, YCnyrn) Ofs XUM3HU U 300POBbS
notpebutens, oOkpyxawLwen cpedbl, a Takke MpedoTBpalleHne MNpUYNHEHUS Bpeda WMYLLECTBY
notpebutens, ABNSIOTCA 06A3aTeNbHbIMW U YCTAHABMNMBAKOTCS 3aKOHOM WNM B YCTAaHOBMEHHOM WM
nopsiake.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. N3roTtoBuTens (McnonHutens) ob6a3aH obecneunBatb 6Ge3onacHOCTbL ToBapa (paboThl) B TeYeHne
YCTaHOBMNEHHOIO Cpoka Cry>0bl UNn cpoka rogHoCcTu ToBapa (paboThl).

Ecnn B cooTBeTCTBMM C NYHKTOM 1 cTaTbu 5 HacTodAllero 3akoHa U3roToBUTENb (MCMOMHUTESb) He
yCcTaHoBWM Ha ToBap (paboTy) cpok cnyxbbl, OH 06s13aH obecneunTb Ge3onacHocTe ToBapa (paboThl) B
TedyeHue OecsTn NeT Co AHA nepedayn ToBapa (paboTtkl) noTpebutento.

Bpea, NpUYMHEHHbIV XXN3HW, 340POBbLI0 UMM MMYLLIECTBY NOTPebUTensa BcneacTeme HeobecneyeHus
©e3onacHocTu ToBapa (paboTbl), MOAMNEXUT BO3MELLEHUIO B COOTBETCTBMM CO cTaTbeln 14 HacTosawero
3akoHa.

3. Ecnu pgna 6GesonacHoCTM uncnonb3oBaHuMs ToBapa (paboTkl, ycnyrn), €ero XpaHeHus,
TPaHCNOPTUPOBKM U yTURM3aumm HeobxoamMmo cobniogatb chneuunansHble npasuna (ganee - npasuna),
n3rotoBuTeNb (UCNONHUTENL) 064A3aH ykasaTb 3TWM MpaBuna B CONPOBOOUTENBHOM LOKYMEHTauuu Ha
ToBap (paboty, ycnyry), Ha 3TUKeTKe, MapkKMpOBKOW MMM MHbIM CMOCOGOM, a npogasel, (MCNOMHUTEND)
0653aH 4OBECTM 9T NpaBuna Ao CBeAeHNst NoTpeburens.

Mo Bonpocy, kacatwwemycst npuMeHeHus ab3aua 2 nyHkta 4, cMm. nucemo occtaHgapta PO ot
22.09.2000 N NK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCryrM) 3akOHOM UMW B YCTAHOBIEHHOM UM MOpsAKe yCTaHOBMEHbI
obsizaTenbHble TpeboBaHus, obecneuvnBatome nx 6e30MacHOCTbL ANA XKU3HW, 300POBbsS NOTpebuTens,
oKpyXarwLlen cpegbl U NpefoTBpalleHne NpuyYnHEeHNs Bpeda MMyLLEecTBY noTpebuTens, cooTBeTCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbiM TpeboBaHWSM noanexuT obss3aTtenbHoOMy MOATBEPXKAEHMIO B
nopsigke, NpeayCcMoTPEHHOM 3aKOHOM U MHLIMU MPaBOBLIMU aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetca npopaxa ToBapa (BbiNnonHeHWe paboTbl, OKa3aHue Yycryrn), B TOM u4ucre
UMMopTHOro ToBapa (paboTbl, ycnyrn), 6e3 wnHdopmaumm 06 o06si3aTenbHOM MOATBEPXKAEHUU €ro
COOTBETCTBMUSA TPeOOBaHUAM, YKa3aHHbIM B NyHKTE 1 HAacTOALLEN CTaTby.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. EcnuM ycTaHOBNEHO, 4YTO Mpu cobnogeHnM noTpedbuTenem YCTaHOBMEHHbIX MpaBuIl
UCMOMb30BaHNs, XPaHEHUS WU TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYUHSET WM MOXeT
NPUYMHUTD BPEA XM3HW, 300POBbI0 M MMYLLECTBY MnoTpebutens, okpyawwen cpege, W3roToBuTENb
(ncnonHutens, npogasel) 0bs3aH He3aMeanuTeNbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanusauuio)
00 yCTpaHeHUs NpU4MH Bpeaa, a B HeOBXO0AMMbIX Cry4vasx NPUHATL Mepbl MO U3bATUIO ero u3 obopoTa u
OT3bIBY OT noTpebutens (notpebutenen).

Ecnu npuumHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOoTOBUTENb (MCMONHUTENb) 00513aH CHATb Takon
ToBap (paboty, ycnyry) ¢ npousBoactBa. [1py HEBbINOMHEHUN W3rOTOBUTENEM (MCNOMHUTENEM) 3TON
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0053aHHOCTM YNOSTHOMOYEHHbIV dheeparnbHbI OpraH UCMOSNTHUTENBHOW BNACTM MO KOHTPOSO (Haa3opy)
B obnactu 3awuTbl NpaB NoTpebuTenen npuHUMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycnyrm) ¢
BHYTPEHHErO pblHKA W (MNM) OT noTpebutena wnu notpebutenen B nopsigke, YCTAHOBEHHOM
3akoHogartenbcTBoM Poccuickon degepaumm.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

YObITKM, MPUYUHEHHBIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOoBapa (paboTkl, ycnyru), nognexar
BO3MELLIEHMIO M3roToBMTENEM (MCNONMHUTENEM) B NOSTHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. lNpaBo noTpedbuTtens Ha nHdopmaumio o6 narotoBuTene (MCNonHUTeNe, NpoaaBuUe) U o
ToBapax (paboTax, ycnyrax)

1. TloTpebutenb BnpaBe noTpeboBaTb NpPeOOCTaBNEHUS HeOoOXOAMMOW U [OOCTOBEPHOW
WHopmauum 06 uarotoBuTene (UCnorHUTENe, NpopaBue), pexume ero paboTbl U peann3yembliX UM
ToBapax (pabotax, ycnyrax).

2. YkasaHHasi B NyHKTe 1 HacTosAwWen cTtaTbn MHAOpMaUUs B HArmsgHom M gocTynHom dopme
[OBOAMTCH OO0 CBeAeHWs noTpebutenen npu 3akmnoyeHnM LOroBOPOB KyMnM-NPOAaXu M LOrOBOPOB O
BbINOMHEHNN paboT (oKasaHuM ycnyr) cnocobamu, NPUHATBIMKM B OTAEMNbHBLIX cdepax obcnyxuBaHus
notpebutenen, Ha pPycCKOM A3blke, @ OOMOSIHUTENbHO, MO YCMOTPEHWUIO MU3rOTOBUTENS (MCMONMHUTENS,
npogasua), Ha rocyAapCcTBEHHbIX A3blkax cyobekToB Poccuiickon Pefepaumm n pogHbIX A3blkax Hapo4oB
Poccuiickon ®enepauuu.

Cratbs 9. MHdopmaums o6 nsrotosutene (McnonHutene, npogasue)

1. WarotoButenb (uMcnonuuTtens, npodaBen) oOsi3aH [JOBeCTM [0 CBedeHuss noTpeburtens
(PUPMEHHOE HaMMeHOBaHME (HaMMEHOBaHWE) CBOEN OpraHu3auun, MEcTO ee HaxoXaeHust (agpec) u
pexum ee paboTbl. [pogaseL (MCNONMHUTENb) pa3MeLLaeT YKadaHHYH MHOPMAaLNI0 Ha BbIBECKE.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

UsrotoButenb (UcnonHuTenb, nNpodasBel) - WHAMBUAOYaNbHbI NPeanpuHMMaTtens - OOMXKeH
npegoctaBuTb notpebutento MHMOPMaUMIO O TrOCYydapCTBEHHOW perucTpaumm 1 HauMeHOBaHUM
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnu Bug pesatenbHOCTU, OCYLLECTBMSIEMbIA M3roTOBUTENEM (MCMOMHWUTENEM, MpPOLaBLIOM),
NOANEXUT JNUUEH3NPOBAHMIO U (ANM) MWCMNONMHWUTENb WMEET TrOCYLAPCTBEHHYIO akkpeauTauulo, Ao
cBefeHus noTpedbuTtens gomkHa ObITb AoBedeHa MHAOpPMauus O BUMAE OESATENbHOCTU M3rOTOBUTENS
(vcnonnuTensa, npogasua), HOMepe NUUEH3UM U (MNM) HOMepe CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKkkpeguTaummn, Cpokax OeNCTBUS yKa3aHHbIX NMULEH3un 1 (Mnn) CBMAETENLCTBA, a Takke uHdopmaums ob
opraHe, BblAaBLUEM yKa3aHHbIE NMLEH3MIO U (UNK) CBUOETENbCTBO.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. Hdopmaums, npeaycMoTpeHHasa nyHKkTammu 1 1 2 HacTosLen cTaTbn, AOMMKHaA OblTb AoBeaeHa
0o cBefeHus noTtpebutener Takke MpUM  OCYLIECTBNEHUW TOProBnu, ObITOBOrO U WHbIX BWUOOB
obcnyxnBaHusa notTpebuTenen BO BPEMEHHbIX MOMELLLEHUSX, HA sipMapKax, C JTIOTKOB M B APYrUX Criyyasix,
ecnn Toproend, ObITOBOE W WHble BUAbl OOCAYXUBaHMA NOTPebMTENEen OCyLEecTBNATCA BHE
NMOCTOSIHHOIO MecTa HaxoXaeHus npogasLua (MCNONHUTENS).

Cratbs 10. MHdbopmauums o ToBapax (paboTax, ycnyrax)

1. UsrotoButens (ucnonHuTene, NnpogaseL) 00a3aH CBOEBPEMEHHO MPeAoCTaBNATb NOTpeduTento
HeoOXoaMMylO W LOCTOBEPHYH MWHopMauuto o ToBapax (pabortax, ycnyrax), obecnedvBaroLLyto
BO3MOXHOCTb WX MpaBuibHOro BbiGopa. Mo oTaenbHbiM Bugam ToBapoB (paboT, ycryr) nepedeHb u
cnocobbl goBedeHust MHopmauum 0o noTpebutensa yctaHaenusatoTces lMpaButensctBoM Poccuiickon
depepaumm.

2. ndhopmaumsa o ToBapax (pabotax, ycnyrax) B oba3atensHOM nopsake AormKHa cogepxaTb:

HauMEHOBaHWE TEXHWYECKOro pernameHTa WnM WHOe YCTaHOBMIEHHOE 3aKOHOAaTeNbCTBOM
Poccuiickon ®epepaumm O TEXHMYECKOM perynupoBaHuyM U cBuaeTenbCcTBylollee o6 obszaTenbHOM
NoATBepXXAeHNM COOTBETCTBUS ToBapa 0003HauveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefeHMst 00 OCHOBHbBIX MOTPEOUTENbCKMX CBOWCTBaxX TOBapoB (paboT, ycryr), B OTHOLUEHWUU
NPOAYKTOB MUTaHWSI CBEAEHMSI O COCTaBe (B TOM 4uMClle HauMEeHOBaHWME WUCMOMb30BaHHbLIX B Mpolecce
W3roTOBMEHUS NPOAYKTOB MUTaHMS NULEBbIX J06aBOK, BUONOrMyeckn akTuBHbIX J06aBOK, MHpopmauus
O HanmuuMu B MNPOAYKTaX MNWUTAHWS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TE€HHO-UHXEHEePHO-
MOOUMULMPOBAHHBIX OpraHu3MOB, B Crlyyae, €CnvM cogepXXaHue YyKasaHHbIX OpraHmM3MOB B TakKOM
KOMMOHEHTe cocTaBnsdeT 6Gonee OeBATM OECATbIX MPOLEHTa), MULEBON LIEHHOCTW, Ha3HayeHuu, o6
YCMNOBUAX NPUMEHEHNSA U XpaHEHUS NPOAYKTOB NUTaHMS, O cnocobax M3roToBMEHUS FOTOBbLIX Ontog, Bece
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(obbeme), gate M MecTe W3roTOBIEHWS M YMNAKOBKM (paccacoBkM) MpPOOYKTOB MWUTaAHUA, a Takke
CBEOEHMS O MPOTMBOMOKA3aHWUSX AN UX NPUMEHEHWs Mpu OTAenbHbIX 3aboneBaHusax. [lepedeHb
ToBapoB (paboT, ycnyr), MHdopMauus O KOTOPbIX AOIDKHA codepxaTb NPOTMBOMOKa3aHus AN WX
NPUMEHEHNS NPW OTAENbHbLIX 3aboneBaHnsx, yTBepxaaetcs NpaButensctBom Poccuiickon Peagepaumu;
(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

ueHy B pybmax u ycnosusa npuobpeteHus ToBapos (paboT, ycnyr), B TOM uucne npu
NPefoCTaBlNeHUN KpeauTa pasmep KpeauTa, MonHyt CyMMy, NOArexallylo Bbinnate notpebutenem, u
rpaduk noraweHns 3TomM CyMMbl;

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)
rapaHTUAHbIA CPOK, ECIN OH YCTAHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npaswuna n ycnosusi 3odekTMBHOro 1 6e3onacHoOro Ncnonb3oBaHns ToBapoB (paboT, ycnyr);

CPOK CryObl UM CPOK rOAHOCTU TOBapoB (paboT), yCTAaHOBMEHHBIN B COOTBETCTBMU C HACTOSALLMM
3akoHOM, a Takke CBeAeHUs 0 HeOBXOOUMbIX OENCTBUAX NOTPEBUTENS NO UCTEYEHMM YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCMNEACTBUSIX MPU HEBBINOMHEHNN Taknx OeNCTBUIN, ecnu ToBapbl (paboTbl) N0 ucTeveHnm
yKa3aHHbIX CPOKOB MPeACTaBMSOT ONacHOCTb ANS XXW3HW, 300pOBbS U UMYLLECTBa notpebutens wnu
CTaHOBATCH HEMPUIoAHLIMU 4SS UCMONb30BaHUS MO HAa3HAYEHWIO;

agpec (MeCcTo HaxoxaeHus), (UPMEHHOEe HauMeHoBaHWe (HaMMeHOBaHWEe) W3roTOBUTENS
(ncnonHuTens, npogasua), YNOSTHOMOYEHHOW OpraHu3auMn UM YnorTHOMOYEHHOro WMHAMBUAYarbHOro
npeanpuHMMaTens, UMNopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHdopmaumto o6 obs3aTenbHOM NOATBEPXKAEHUM COOTBETCTBUSI ToBapoB (paboT, ycnyr),
YyKa3aHHbIX B NyHKTE 4 cTaTbM 7 HacTosALLEro 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdopMaLMIo 0 MpaBuiax NPOAaXy TOBApOB (BbIMONIHEHMS paboT, oka3aHus yCnyr);

yKasaHMe Ha KOHKpPeTHOe nuuo, KoTopoe OyaeT BbINONHATL paboTy (okasbiBaTb ycnyry), u
MHOpMALNIO O HEM, ECITN 3TO UMEET 3HAYEHNE, NCXOAS U3 XapakTtepa paboTbl (ycnyru);

(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

ykasaHue Ha Ucrnonb3oBaHue YOHOrpamMm Mpu okasaHuy pasBrekaTernbHbIX YCyr UCNOMHUTENSMN
My3blKarnbHbIX NPON3BELEHNNA.

(ab3au BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu nprobGpeTtaembii noTpebutenem ToBap Obin B ynoTpebneHum wmnym B HEM ycCTpaHAncs
HeJoCTaToK (HegoCcTaTKM), NOTpebuTento JomkHa OblTe NpegocTaBneHa nHdopmaums 06 aTom.

KoHcynbTaHTlNoC: npyuMmeYyaHue.

O nopsigke n cnocobax WHgopMMpoBaHUA noTpebutenss o6 obs3aTtensHOM MNOATBEPXAEHUN
COOTBETCTBUSA CM. M. 2 CT. 27 u n. 2 cT. 28 depepanbHOro 3akoHa oT 27.12.2002 N 184-®3 "O
TEXHWYECKOM perynmpoBaHmmn”.

3. NHdopmauusa, npegycMoTpeHHas NMyHKTOM 2 HacTodAwen cTaTtbW, AOBOAMTCA OO0 CBeAeHus
notpebutenen B TEXHWYECKOW [OKYMeHTauuu, npunaraemoi K ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MApPKMPOBKOW WM MHbIM CMOCOOOM, NMPUHATBHIM ANs OTAEeNbHbIX BMAOB ToBapoB (paboT,
ycnyr). WHdopmaunss 06 obs3aTensHOM MNOATBEPXKAEHUN COOTBETCTBUSI TOBApOB MpeAcTaBrisieTcsl B
nopsgke u cnocobamu, KOTOpble YCTaHOBMEHbl 3akoHopaTenbcTBoM Poccuiickon ®egepauum o
TEXHUYECKOM PEeryrnMpoBaHun, 1 BKIOYaeT B ceba CBeAEHUA O HOMEpPE OOKYMEHTA, NMOATBEPKAAMOLLErO
Takoe COOTBETCTBME, O CPOKE ero AencTBusA 1 06 opraHnsauun, ero BoigaBLUEN.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au yTpaTtun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npogasua (MCNonHUTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnbHbIX OpraHu3aumin Toproenn, BbITOBOIO U MHbIX
BMOOB OOCnyXuBaHuWs notpebuTenen ycTaHaBNMBaeTCHd MO PELUEHU0 COOTBETCTBEHHO OpraHoB
ncnonHuTenbHON BracTu cybbektoB Poccuiickon ®Pegepaumm n opraHoB MECTHOTO CaMoynpaBneHust.

2. PexvMm paboTbl opraHusaunii, OCyLLEeCTBASIOWNX AeSATENbHOCTb B cdhepax TOproBoro, 6uiTOBOro
N WHbIX BUOOB 06CnyXMBaHUs notpebuTenen n He ykasaHHbIX B MyHKTe 1 HacTosdllen cTaTbW, a Takke
WHAMBMAYaNbHbIX NpegnpuHMmMaTenen ycTaHaBnMBaeTCa UMW CaMOCTOATENbHO.

3. Pexvm paboTbl npogaBua (MCNOMHUTENS) AOBOAUTCA OO CBeAeHus notpebuTtenen v OOrkeH
COOTBETCTBOBaTb YCTAHOBIIEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb W3roTOBMTENSA (UCNOMHUTENS, NpoAaBLa) 3a HeHaanexallyro
WHdpopmaLumo o ToBape (pabote, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)



1. Ecnn notpebutenio He npedocTaBrieHa BO3MOXHOCTb He3aMeAnUTENbHO MOoMyYuTb Npu
3aknioyeHMn gorosopa MHdopmMaumio o ToBape (pabote, ycnyre), oH Bnpase noTpeboBaTtb OT npogasua
(ucnonHuTens) BO3MELLEHUs YObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHBLIM YKIOHEHWEM OT 3aKMioyeHUs
A0roBopa, a ecnv AOoroBop 3akloyeH, B Pa3yMHbIN CPOK OTKasaTbCs OT ero UCnonHeHus n notpebosaTb
BO3BpaTa ynnaveHHoOW 3a ToBap CyMMbl U BO3MELLIEHNS ApYruxX yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpn oTkase OT wcnonHeHus goroBopa notpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTar
paboThbl, ycryrn, ecnv 310 BO3MOXHO MO UX XapakTepy) Nnpoaasuy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B peq. denepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. Tllpopasey (UCNoMHUTENb), He nNPedoCTaBMBLLUMIA MOKyNnaTenio MonHOM W [OCTOBEPHOW
uHdopmaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHkTamn 1 - 4
ctatby 18 wvnm nyHkTom 1 ctatbm 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru),
BO3HMKLUME MOCne ero nepeaayn notpebutento BCNeacTBMe OTCYTCTBUS Y HEro Takon nHgopmaumu.

(n. 2 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Tllpn npuyunHeHWM Bpeda XW3HW, 300POBbID U UMYLLECTBY MoTpebutens BcneacTeve
HenpeaocTaBneHns emy MOSIHOW U AOCTOBEPHON MHAdopMauun o ToBape (paboTe, ycnyre) notpeburtens
BnpaBe notpeboBaTbh BO3MELLEHNS TAakoro Bpeaa B nopsake, NnpegyCMOTPEHHOM cTaTbeln 14 HacTosLWwero
3akoHa, B TOM 4uCre TMOMHOMO0 BO3MELLEHNS YObITKOB, MPUYUHEHHBIX MNPUPOOHbBIM OBbekTaMm,
HaxoasAwmMmest B COGCTBEHHOCTM (BNaaeHnm) notpebutens.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. lpun paccmoTpeHun TpeboBaHM noTpebutenss o BO3MeLlEeHUMU YObITKOB, MNPUYMHEHHBIX
HeOCTOBEPHOW WM HeAoCTaTOMHO MOMHOW MHgopmaumen o Tosape (pabote, ycnyre), Heobxoonmo
NCXOOMTb U3 npeanonoxeHns ob OTCyTCTBUM Y NOTpebuTens crneumanbHbIX NO3HAHWA O CBOWCTBAxX U
XapakTepucTukax Tosapa (paboTbl, ycnyru).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbss 13. OTBETCTBEHHOCTb W3rOoTOBUTENS (UCMONMHUTENS, MpPOAaBLa, YMNOSIHOMOYEHHOM
opraHu3aumm Unu ynoriHOMOYEHHOrO MHAUBMAYAaNbHOro npegnpuHuMaTensi, uMnopTepa) 3a HapylleHue
npas noTpebutenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHune npaB NnoTpedbutenen N3roToBUTemNb (MCNONMHUTENDb, NPOAABEL, YNOJTHOMOYEHHas
opraHu3aumsi WnuM  YNorHOMOYEHHbI  WHAMBMAYyanbHbIA  NpegnpvHUMaTenb, MMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM UM AOrOBOPOM.

(B peq. PegepaneHoro 3akoHa ot 21.12.2004 N 171-$3)

2. EcnM uWHOe He YCTaHOBIIEHO 3aKOHOM, YObITKM, MpUYMHEHHble MoTpebuTento, nognexar
BO3MELLIEHMIO B MOMHON CyMMe CBEPX HEYCTOMKN (MEHWN), YCTAaHOBIIEHHOW 3aKOHOM Wi LOrOBOPOM.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTomkum (neHn) un BO3MeLleHMe YObITKOB He OCBOOOXAAKT M3roTOBUTENS
(ncnonHuTens, npogasua, YNOMHOMOYEHHYH) OpraHu3auuio UM ynoSTHOMOYEHHOro WHAMBUAYaNbHOrO
npegnpuHMMaTens, UMNopTepa) OT UCMOSTHEHMST BO3MOXEHHbLIX HA HEro 00A3aTenbCTB B HAType nepes
notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. NarotoBuTenb (MCNONHUTENb, NPOAaBeLl, YNOMHOMOYEHHasi OpraHM3aunst UM ynomHOMOYEHHbIN
WHOVMBUAOYanNbHbLI  NpeanpuHMMaTenb, UMAopTep) ocBoboXAaeTcs OT  OTBETCTBEHHOCTM  3a
HencnonHeHve obs3aTenbCTB UMM 3@ HeHagnexallee WCNonHeHne obsa3aTenbCTB, €Cnv JOKaXeT, YTo
HeucrnomnHeHve ob6s3aTenbCTB MM UX  HeHagfexalwee WCMOSIHEHME MpPOU3oLWNO  BCReAcTBME
HenpeoaonMMon Cusbl, a Takke Mo MHbIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusi noTpebutenss o6 ynnate HeycTOMKM (NeHW), NPeayCMOTPEHHOW 3aKOHOM WK
[OroBOpPOM, noanexar yaoBNeTBOPEHUIO N3roTOBUTENEM (UCNOMNHUTENEM, NPOAABLIOM, YNOSTHOMOYEHHON
opraHvM3aumMen WnuM  YNofHOMOYEHHbIM WHAMBMAYaNbHBIM — NpeanpuHUMaTenemM, WMNOPTEPOM) B
AobpoBONbLHOM Nopsiake.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. lNpn ypoBneTBOpeHWM cyooM TpeboBaHUM NOTPEOUTENS, YCTAaHOBMEHHbLIX 3aKOHOM, CyA4
B3bICKMBAET C W3roToBUTENS  (MCMOMHWTENS, MpogaBLa, YMNOfIHOMOYEHHOW OpraHv3aumm  Wnum
YMOMTHOMOYEHHOIO  MHAMBWAYaANbHOrO  NpPeanpuHMMatens, uMnoptepa) 3a HecobnogeHne B
00OpOBOMBHOM MopsgKke yaoBreTBOpeHus TpeboBaHui noTpebutens wrpad B pasMepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCY>KOEHHON CYAOM B MONb3y noTpebutens.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu ¢ 3asBneHvem B 3awmty npaB notpebutens BbiCTynawT oOOWEeCTBEHHble 00beaVHEHMWS

notpebutenen (Mx accounaumm, cot3bl) UM OpraHbl MECTHOTO CaMOyMnpaBmneHusl, NATbAECAT NPOLEHTOB
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CyMMbl B3bICKaAHHOIo LUTpa(*)a nepevyncnarTCA yKadaHHbIM 00beguHeHNsM (VIX accounauuam, COIO3aM)
UM opraHam.

KoHcynbTtaHTlntoc: npumedaHue.
O Bo3MmelleHUn Bpeaa, NPUYNHEHHOrO BCMEACTBUE HeOOCTaTKoB TOBApOB, paboT MMM YCryr CM.
Takke naparpacd 3 rnasbl 59 K PO.

Cratbs 14. iMyluecTBeHHas OTBETCTBEHHOCTb 3a Bpe[, MPUYMHEHHbIA BCreacTBMe HeaoCTaTKoB
ToBapa (paboTkl, ycnyru)

1. Bped, nNPWYUHEHHBIA XWU3HW, 340POBBK WM UMYLLECTBY NOTpPebuTens BCneacTeue
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELenTypHbIX UMM MHbIX HEQOCTaTKoB ToBapa (paboTkl, ycnyru),
NOAMNEXWUT BO3MELLEHUIO B NMOSIHOM 06beMme.

2. lpaBo TpeboBaTb BO3MeLleHVS Bpeda, NPWYMHEHHOrO BCNEACTBME HeOOCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTcsa 3a NtobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSAN OH B AOrOBOPHbIX
OTHOLUEHMAX C NPOAAaBLOM (MCNOMHUTENEM) UNN HeT.

3. Bpea, NpUYNHEHHBIN XWU3HW, 300POBbLI0 MU MMYLLECTBY NOTPebuTens, noanexvTt BO3MeELLEHNIO,
€Cnu BpeA NpUYMHEH B TeYeHUe YCTaHOBMNEHHOMO Cpoka cny0bl nnm cpoka rogHocTv ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTar paboTbl) AOMMKEH ObiTb YCTAaHOBNEH B COOTBETCTBUM C MyHKTamu 2, 4
ctaTtbM 5 HacToswero 3akoHa CpoK cnyXObl WM CPOK FOAHOCTW, HO OH HE YCTaHOBIEH, IMGOo
notpebutento He Obina npegocTaBneHa MofHas U LOCTOBepHasi MHAOpPMaLuMs O Cpoke cryXbbl nnm
CpoKe rogHocTu, nmMbo notpebutens He Obln NPOMHOPMMPOBaAH O HEODXOOUMBIX OENCTBMSAX MO
UCTEeYEeHNN CpoKa CNyXbObl MIM CpoKa rOAHOCTM U BO3MOXHbBIX MOCNEACTBUSX MPU HEBbINOMHEHUN
yKasaHHbIX AeWCTBMIA, Nubo ToBap (pe3ynbraT paboTbl) MO WMCTEYEHUM ITUX CPOKOB MNpPeACcTaBnsieT
ONacHOCTb AN KU3HW W 300POBbS, Bped MOAMNEXMT BO3MELLEHUI0 HEe3aBWCMMO OT BpPEMEHM €ro
NPUYUHEHNS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cooTBeTCTBMM C NYHKTOM 1 cTaTtbhk 5 HacTodAwero 3akoHa U3roToBUTENb (MCMOMHUTENb) He
ycTaHoBwWI Ha ToBap (paboTy) Cpok cnyxObl, Bped NOANEXUT BO3MELLEHWNIO B Cllyvae ero NpuynHeHus B
TeueHve [JecATM NneT co AHA nepegayn ToBapa (paboTbl) noTpebuTtento, a ecnu AeHb nepegayun
yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBMEHNSI TOBapa (OKOHYaHUS BbIMONIHEHUsI paboThl).

Bpea, npu4MHEHHbIV BCNEACTBUE HELOCTATKOB TOBapa, NOASEXUT BO3MELLEHMIO NPOAABLOM UMK
N3roToBMTENEM TOBapa No BbIOOPY NOTEPMEBLUETO.

Bpea, nNpuvuMHEHHbIN BCNEACTBME HEOOCTaTKoOB paboTbl MMM yCyru, MOASNEXUT BO3MELLEHMUIO
UCMNOMHUTENEM.

4. N3rotoBuTenb (MCNONHUTENb) HECET OTBETCTBEHHOCTL 3a Bpen, NPUYMHEHHbIN XN3HWU, 300POBbI0
U1 NMyLLLECTBY NOTpebutens B CBA3W C NCMONb30BaHMEM MaTepuanoB, 060pya0BaHNs, UHCTPYMEHTOB U
WHbIX CpeacTs, HeobxoouMmbIX ANs NPOM3BOACTBA TOBAPOB (BbINOMHEHUA paboT, OKasaHWs YCnyr),
HEe3aBMCUMO OT TOro, NO3BONAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUW BbISBUTL NX 0cobble CBOMCTBa
UNn Her.

5. N3roToBuTenb (McnonHWTenb, NpoAaseLl) ocBoboXaaeTCA OT OTBETCTBEHHOCTM, €Crnv JOKaXeT,
YTO Bpepn NpPUYMHEH BCNEACTBME HENPEOOONMMON CUllbl UNN HapyLLEHWs NOTpebuTenem yCcTaHOBIEHHbIX
npaBun NCMONb30BaHUS, XpaHEeHWs1 N TPAHCMOPTUPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlnoC: npumMmeyaHue.
O koMneHcauum MopanbHOro Bpega cM. Takke naparpad 4 rnaebl 59 K PO.

Cratbsa 15. KomneHcaumsa mopanbHoro Bpega

MopanbHbii  Bpef, MPUYMHEHHBLIA MOTPEOMTENO BCMNEACTBME HAPYLIEHWUS W3rOTOBUTENEM
(ncnonHuTenem, NpoAaBLOM, YNONTHOMOYEHHOW OpraHM3aunen UM ynorTHOMOYEHHbIM MHOMBUAYaNbHbIM
npegnpuHMMaTtenem, UMNOpPTEPOM) NpaB MNoTpebuTensl, NpedycMOTPEHHbIX 3akoHaMuW W NpaBOBbIMU
aktamu Poccuiickon defepaunm, perynvmpyowmMmy oTHOLWEHUST B 06nacTy 3awmTel npae notpebutenen,
MOANEXNUT KOMMEHCAUUW MPUYMHATENEM Bpeda MpW HanuMuuu ero BUHbI. Pasmep KomneHcauuu
MOpanbHOro Bpeda onpenensietcsl CyaAOM W He 3aBMCUT OT pa3mepa BO3MELLEHUSI UMYLLECTBEHHOMO
Bpeaa.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcau,vm MoparsrbHOro Bpeada ocyLlecTBndeTca He3aBUCUMO oT BO3MeLlleHnsd

MnmMyuieCTBeHHOro spega 1 noHeCeHHbIX n0Tpe6v|TeneM y6bITKOB.

Cratbsa 16. HegencTBUTENBHOCTb YCIOBMI JOMOBOPA, YLLEMISAOLWMX NpaBa notpedutens



1. Ycnoeus [oroBopa, ylemrnswowme npaBa nNoTpedbutens Mo CpaBHEHWIO C nNpaBunamu,
YCTaAHOBMNEHHBbIMW 3aKOHaMW WM WHbIMW MNpaBoOBbIMW akTamu Poccunckon degepaunm B obnactu
3awWmThl NpaB noTpebutenen, NpusHalTCa HeAeNCTBUTENBHBIMMU.

Ecnu B pesynbTate NCNOMHEHWs OOroBopa, YLWEMMSIOLWEro npasa notpeburens, y Hero BO3HMKIU
yObITKM, OHW NoANnexaT BO3MELLEHNIO N3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM) B MOSTHOM 06beMe.

2. 3anpewaetca obycnosnmeatb npuobpeteHne ogHux ToBapoB (paboT, ycnyr) obsasaTenbHbIM
npuobpeTeHnem UHbIX TOBapoB (paboT, ycnyr). Y6bITKM, MNpUYMHEHHble noTpebutento BcneacTeue
HapylleHusi ero npaBa Ha cBOOOAHbIN BbIOOp TOBapoB (paboT, ycnyr), BO3MELATCA MNpoaaBLIOM
(ucnonHuTenem) B NoNHOM obbeme.

3anpelaetca obycrnoBnvBaTth yAOBMNETBOpeHWe TpebGoBaHum notpebutenen, npeabsBnsieMbiX B
TeyeHue rapaHTUAHOro CpokKa, YCroBUSAMM, He CBA3aHHbIMKU C HeJocTaTkamy ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopaaseL, (ncnonHUTEnNb) He BrnpaBe 6e3 cornacus NoTpedbuTenst BbIMOMHATbL AONOMHUTENbHbIE
paboTbl, ycnyrm 3a nnaty. [otpebntens BnpaBe oTka3aTbCs OT onniaThl TakMx paboT (ycrnyr), a ecnv oHn
onriadeHbl, NoTpebuTtens BnpaBe noTtpeboBaTb OT MpogaBua (MCMOMHUTENS) BO3BpaTa yniavyeHHOn
CYMMBblI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 17. CynebHas 3awmTa npas notpebutenen

1. 3awwuTa npaB noTpebutenen ocyLLeCTBNAETCS Cya0M.

2. Uckn o 3awmTe npaB noTpebutener MoryT ObiTb MpeabsBeHbl NO BbIGOpPY MCTUa@ B cyg Mo
MecCTY:

HaxoXOEHUSA OpraHuM3aumnn, a ecrnvm OTBETYMKOM SIBNSAETCA UHAMBUAYyaNbHbIA NpeanpuHUMaTenb, -
€ro XWUTenbCTBa;

XnTenocTBa unv npebbiBaHnsA NCTLUa;

3aKIMYEHNS NN UCMOSTHEHNS JOroBopa.

Ecnun nck Kk opraHmsauumn BbiTEKaeT M3 eATenbHOCTV ee unvana unv npeactaBUTenbCTBa, OH
MOXeT ObITb MpeabABNEH B CYA N0 MECTY HAaXOXAEHNs ee hmunuana unv npeacraBnTenscTaa.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn nNo uckam, CBA3@HHbIM C HapylWeHWeM UuX npas, a Takke YNONHOMOYEHHbIN
denepanbHbIi OpraH MCNOMHUTENbHOW BNacTu MO KOHTpono (Hagsopy) B obnactv 3awuTbl Npas
noTpebutenen (ero TeppuTopuarnbHble OpraHbl), a Takke MHble deaepanbHble opraHbl UCMONHUTENBHON
BNacTu, OCyLLeCTBNALWME PYHKLUN NO KOHTPOIO U HAA30py B obnacTu 3awmTel NpaB notpebutenen u
OesonacHocTn TOoBapoB (paboT, ycnyr) (ux TeppuTopuanbHbleE OpraHbl), OpraHbl MECTHOrO
camoynpaBreHusi, obLiecTBeHHble 0ObegMHEHMA MoTpeduTenen (Mx accouuauum, COK3bl) MO UCKaM,
npegbsaBnsieMbiM B UMHTepecax noTpebuTtend, rpynnbl noTpebuTenen, HeOMNpeaeneHHoro Kpyra
notpebutenen, ocsoboxgalTca OT ynnaTel FOCy4ApCTBEHHOW MOLWMMHBI B COOTBETCTBUM C
3aKkoHogartenbcTBoM Poccuickon degepaumm o Hanorax u cbopax.

(n. 3 B pea. PegepancHoro 3akoHa ot 02.11.2004 N 127-93)

Mnaga Il. 3ALLUTA NPAB NOTPEBUTENEW NPU NPOQAXE
TOBAPOB NOTPEBUTENSAM

CraTtbs 18. MpaBa noTpebutens npu obHapyxeHn1 B TOBape HeJoCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B criyyae obHapyXeHMs B TOBape HEOOCTAaTKOB, €CrM OHWU He Oblin OroBOpPEHbI
npogasLoM, No cBoemy BbiIGopy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKuM (3TUX Xe Mogenu n (unun) aptukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYrov Mapku (Mogenun, apTukyna) ¢ COOTBETCTBYOLLUM
nepepacyeToM NOKYMHOM LiEHbI;

noTpeboBaTb COpa3MepPHOro YMeHbLLEHWS NOKYNHON LieHbl;

notpeboBaTtb HesameanuTenbHoOro 6e3BO3ME3QHOr0 YCTPaHEHUA HeOOCTaTKOB ToBapa wnu
BO3MELLEHNSA PAaCXOA0B Ha MX UCMpaBreHve noTpebutenem nnu TpeTbuM NNLIOM;

OTKa3aTbCA OT MCMOSMHEHWs A0oroBopa Kynnu-npodaxu u notpebosaTb Bo3BpaTa ynnayeHHoOW 3a
ToBap cymmbl. [lo TpeboBaHuio nNpogaBua M 3a ero cyeT noTpebutenb AOMKEH BO3BpaTWUTb TOBap C
HegocTaTkamu.

Mpn aTom noTpebutens Bnpase NoTpeboBaTh TakKe NOMHOIO BO3MELLEHUS YObITKOB, MPUYNHEHHBIX
emMy BCneAacTBMe MNPOAaXu ToBapa HeHaanexalwlero kayectBa. YObITKM BO3MELLAOTCA B CPOKW,
YCTAHOBMEHHbIE  HACTOAWMM  3akoHOM Ans  YAOBMNETBOPEHWS  COOTBETCTBYHOWMX TpeboBaHuin
notpebutens.



B OTHOWEHMM TexXHMYEeCKM CIOXHOro ToBapa MOTpebuTenb B cryyae OOHApPYXeHUS B HEM
HeJOCTaTKOB BMpaBe OTKa3aTbCHA OT UCMOMHEHUs AOroBopa Kynnu-npodaxu M notpeboBaTb Bo3BpaTta
ynnayeHHoOW 3a TakouW ToBap CyMMbl NMBO nNpeabsBuTb TpeboBaHME O €ro 3ameHe Ha ToBap 3TOM Xe
Mapku (Mogenu, apTuKyna) WM Ha TakoW e ToBap APYron Mapku (Mogenwu, apTukyrna) ¢
COOTBETCTBYIOLUM NepepacyeToM MOKYMHOW LEeHbl B TeYeHue NATHaguatv OHENW CO OHA nepegadv
notpebutento Takoro ToBapa. [lo MCTeYeHUM ITOro CpoKa yKasaHHble TpeboBaHus nognexar
yOOBMETBOPEHMIO B O4HOM U3 CreayoLwmx cry4yaes:

oBHapyXeHu1e CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBapa;

HEBO3MOXXHOCTb WCMOMb30BaHWA TOBapa B TEYEHWE KaXOoro roda rapaHTUAHOIO Cpoka B
COBOKYNHOCTM Oonee 4eM TpuauaTb OHEW BCNeACTBME HEOOHOKPATHOIO YCTPAHEHUSI ero pasnmyHbiX
HeJOCTaTKOB.

lMepeyeHb TEXHWYECKM CMOXHbIX TOBapoB yTBepxaaetca [lpasutensctBom Poccuiickon
depepaumm.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykaszaHHble B MyHKTE 1 HaCTOsILLEW CcTaTbW, MPEeAbABNATCA noTpebutenem
npogaBuy Mo  YNONMHOMOYEHHOW  OpraHu3auMmM WM - YNoSIHOMOYEHHOMY  MHAMBUOYaNbHOMY
npegnpuHMMaTento.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. NoTpebutens BNpaBe nNpeabsBUTL TpebOBaHUS, ykasaHHble B ab3alax BTOPOM U NSATOM MyHKTa
1 HacTosileh cTaTbW, W3rOTOBUTEMHD, YMNOSIHOMOYEHHOW OpraHv3auMM Wnu  yrnoriHOMOYEHHOMY
WMHOMBUAYanNbHOMY NpeanpuHUMaTento, UMNopTepy.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npenbsiBneHus atux TpeboBaHMin NoTpebuTenb BrpaBe BO3BPaTUTb M3rOTOBUTENO WIU
MMMNopTepy TOBap HEHaAnexallero KayecTsa n noTpeboBaTtb Bo3BpaTa yniavyeHHoN 3a HEero CyMMbl.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OtcytctBME y NOTpPEOMTENS KacCoOBOrO WM TOBAPHOro 4Yeka nnbo WMHOroO [OOKYMEHTa,
YOOCTOBEPSIIOLWLMX (haKT W YCNOBUS MOKYMNKW TOBapa, He SBMNSIeTCA OCHOBaHWMEM pffis OTkasa B
yOoBneTBOpeHnn ero TpebosaHui.

Mpopasel (nsrotoBuTEND), ynosiHoMoYeHHast opraHusaumsa unm YNONMHOMOYEHHbIN
WHOMBUAYanbHbIV NpeanpuHuMaTenbs, MMNopTep 00sA3aHbl MPUHSATL TOBap HeHagrexallero KadecTea y
notpebutensa n B criyyae HeobGXO4MMOCTU NMPOBECTM NPOBEPKY kayecTBa ToBapa. oTpebuTens Bnpase
y4yacTBOBaTb B NPOBEPKE Ka4yecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa o npuynHax BO3HMKHOBEHMSI HEOOCTATKOB TOBapa npogaseL, (M3roToBUTEMb),
YNOMTHOMOYEHHas OpraHu3aums Unu ynorHOMOYEHHbIN MHOUBMAYarbHbIN NpeanpuHuMaTernb, MMnopTep
0653aHbl MPOBECTU 3JKCMepTu3dy ToBapa 3a CBOW cyeT. JKcnepTusa ToBapa MNPOBOAMTCA B CPOKW,
yCTaHoBneHHble ctaTbsiMu 20, 21 n 22 Hactosiwero 3akoHa Ofis YAOBMETBOPEHUS COOTBETCTBYHOLLIMX
TpeboBaHui notpebutens. MNoTpebutens BNpase NPUCYTCTBOBATL NPW NPOBEAEHMU 3KCNEePTU3bl ToBapa
M B Cnydae Hecorracusi ¢ ee pesynbTaTaMy OCMOPUTb 3aKMiYeHWe TakoW 3KCnepTu3bl B cyaebHom
nopsigke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnu B pesynbTate aKcnepTusbl TOBapa yCTAHOBIIEHO, YTO €ro HeJOCTaTKU BO3HMKNN BCNeacTBMeE
06CTOATENLCTB, 3a KOTOpble He OTBeYaeT NpoAaBeLl, (M3roToBuUTENb), NOTpebuTens 0bsi3aH BO3MECTUTL
npogasuy (M3roTOBUTENIO), YNONHOMOYEHHOW OpraHvM3auun UnmM ynoriHOMOYEHHOMY WHAMBUOYANbHOMY
npeanpuHMMaTento, MMMOPTEPY pacxodbl Ha MPOBEAEHME IKCMEepPTU3bl, @ TaKKe CBSA3aHHble C ee
NpoBeAEeHMEM pacxodbl HA XpaHEeHWE U TPaHCNOPTMPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. [lpogaBey (u3roToBMTEmMb), YMNOMHOMOYEHHAs  OpraHM3auuMs WM YNOSIHOMOYEHHbIN
MHOMBUAOYanbHbLI NpeanpuHMMaTenb, UMMNopTep OTBeYaeT 3a HedoCTaTkM ToBapa, Ha KOTOpbIA He
YCTaHOBIEH rapaHTUNHLIN CPOK, ecrn noTpebutens AoKaXeT, YTO OHM BO3HMKNW 4O Nepedayun ToBapa
noTpeduTento unm No NpMYnHam, BO3HUKLLMM A0 3TOr0 MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOweHuM ToBapa, Ha KOTOPbIA YCTAaHOBMNEH rapaHTUMHBLIA CPOK, npodasel, (M3roToBUTENb),
YNOMTHOMOYEHHas OpraHu3aums Unn ynoriHOMOYEHHbIN MHOUBMAYaAlbHbIA NpegnpuHuMaTernb, MMNopTep
OTBEYaeT 3a HedoCTaTKM TOBapa, €CNM He [OKaXeT, YTO OHW BO3HMKNKM MNocrne nepedayn ToBapa
notTpebutenio BcneacTBMe HapylleHus noTpebutenem npaBun  UCMOMb30BaHWS, XPaHEHUS WU
TPaHCNOPTMPOBKM TOBapa, 4ENCTBUNA TPETbUX NUL, U HENPEOLONMMMOM CUTTbI.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)
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7. JocTaBka KpynHorabapuTHOro ToBapa v ToBapa Becom Goniee NAT KAMOrpaMmoB Afsi PEMOHTA,
YUEHKN, 3amMeHbl U (unun) BO3BpaT UX MOTPEOUTENIO OCYLIECTBAATCA cunamMu M 3a cyeT npojasua
(n3rotoBuTEns,  YNONMHOMOYEHHOW  OpraHM3auMu UM YMOSIHOMOYEHHOTO  WHAMBWAYaNbHOro
npeanpuHMMaTens, umnoptepa). B cnyyae HeucnonHeHus pQaHHOW 06SA3aHHOCTM, a Takke npu
OTCYTCTBMM npodaBua (M3roToBMTENs, YMOMHOMOYEHHOW OpraHuMsauum WAM  YNOSIHOMOYEHHOIO
MHOVBMAOYANbHOro NpeanpuHUMaTens, umMnopTepa) B MeCcTe HaxoxaeHus notpebutena gocraska u (Unu)
BO3BpaT YyKasaHHbIX TOBApPOB MOryT OCYLUECTBNAATbCA noTpebutenem. [lpu 3TOM npogasel
(nsrotoBuTENb,  YNOMHOMOYEHHAs  OpraHM3aumMst UM YNOMIHOMOYEHHbIN  WMHAMBUAOYaNbHbIV
npegnpuHMMaTens, MMNopTep) 06s3aH BO3MECTUTb NOTPeOUTENO pacxoabl, CBA3aHHbIE C JOCTaBKOW U
(vnn) Bo3BpaTOM yKasaHHbIX TOBApOB.

(n. 7 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbs 19. Cpoku npeabsiBrieHust noTpeduTenem TpeGoBaHnii B OTHOLLEHUM HEQOCTaTKOB TOBapa

1. lMoTpebuTtenb BnpaBe nNpeabsBUTb MNPEAYCMOTPEHHble cTaTben 18 HacTodawero 3akoHa
TpeboBaHnss K npodaBuy (M3rOTOBUTENO, YMONHOMOYEHHOW OpraHu3auMn unm  ynosTHOMOYEHHOMY
WHOMBMAOYANbHOMY NpPeAnpuUHUMAaTENto, UMMNOpPTEpPYy) B OTHOLUEHWU HeOOCTaTKOB ToBapa, €Cnv OHU
OBHapyXeHbl B Te4eHMe rapaHTUAHOIO CpoKa Uu cpoka rogHoCTU.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLWeEeHMN TOBapOB, Ha KOTOPblE rapaHTUMHbIE CPOKW WM CPOKM FOOHOCTU He YCTaHOBJIEHbI,
notpebutensb BnpaBe NpeabsBUTb ykasaHHble TpeboBaHUS, ecnv HeJoCcTaTkM TOBapoB OOHapyXeHbl B
pa3yMHbI CPOK, HO B Npeaenax AByX NeT co AHA nepefayn ux notpebutento, ecnu 6onee AnuTernbHbIE
CPOKM HE YCTaHOBIEHbI 3aKOHOM WITM JOTOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTWUIHBIA CPOK TOBapa, a Takke CPOK ero Cry0bl MCHMCIIAETCHA CO AHA nepegadym ToBapa
notpebutenio, ecnn WHOe He NpegyCMOTPEHO [OoroBopoM. Ecnv geHb nepegaym  yCcTaHOBUTH
HEBO3MOXHO, 3TU CPOKU MCHUCHIAIOTCH CO AHSA U3rOTOBMNEHMS TOBapa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Onsa ce30HHbIX TOBapoB (00yBW, oAexAbl W NPOYMX) 3TU CPOKM UCHUCASITCA C MOMEHTa
HaCTYNMNEeHNs COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYNNeHUs KOTOPOro onpeaenseTcs COOTBETCTBEHHO
cybbektamm Poccuiickon Pepepaumm UCXOAs U3 KIMMATUYECKMX YCMNOBUMMA MeCTa HaXOXOeHus
notpebutenen.

Mpn npogaxe ToBapoB No obpasuam, Mo MoyTe, a Takke B CryyasiX, €CriM MOMEHT 3aKIioYeHus
JOroBopa Kynnu-npodaxvu M MOMEHT Mepefayn ToBapa NoTpebuTento He coBnagalwT, 3TM CPOKM
NCUMCNATCA CO AHA [JOCTaBkM ToBapa noTpebuTtento. Ecnyn notpebutens NUWEH BO3MOXHOCTU
ucnomnb3oBaTe TOBap BCMEeACTBME OOCTOATENLCTB, 3aBUCALWMX OT MpogaBua (B 4acTHOCTW, ToBap
HY>XOaeTCsd B cneumanbHOM YCTaHOBKe, MOOKMIOYEHMM unu cOOpke, B HEM MMEKTCA HegocTaTKu),
rapaHTUAHBIA CPOK He TeyeT OO0 yCTpaHeHus NpodaBLOM Takux obcTosTenbcTB. Ecnv geHb gocTaBky,
YCTaHOBKW, MNOAKMOYEeHUs, COOpKM ToBapa, YCTPaHeHWs 3aBUCAWMX OT npogaBua ob6CTOSATENbCTB,
BCNeACTBUE KOTOPbIX MOTpebuTenb He MOXeT WCMoMb3oBaTb ToBap MO Ha3Ha4YeHulo, onpeaenuTb
HEBO3MOXXHO, 3TN CPOKU MCHUCTIAIOTCH CO AHSA 3aKMOYEHUs JOroBopa Kyniu-npoaaxu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL, uckntoyeH. - degepanbHbivi 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa onpeensieTcs nepuoaoM, UCHUCISIEMBIM CO HS U3roTOBNEHUS ToBapa, B
TeYeHUe KOTOpOro OH MpPUrodeH K MCNoNb30BaHWO, WM OaToW, OO0 HaCTYMMeHWs KOTOpoW ToBap
NPUrogeH K UCMOsb30BaHNIO.

MpoOomMKNTENBHOCTL  CpOKa rOAHOCTM TOBapa [AOMKHA COOTBETCTBOBATb 00A3aTeNbHbIM
TpeboBaHusiM K 6e3onacHoOCTK ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTuiHbIE CPOKM MOrYT yCTaHaBNMBaTbCA Ha KOMMIEKTYOLIME U3Oennst N COCTaBHbIE YacTu
OCHOBHOTO ToBapa. [[apaHTUMHbIE CPOKN Ha KOMMIEKTYOLME U3aenms U COCTaBHble YacTu MCHUCHAIOTCH
B TOM >Xe NOopsAAKe, YTO 1 rapaHTUNHBIN CPOK HA OCHOBHOW TOBAp.

[[@paHTUNHBIE CPOKM Ha KOMMMEKTylLlmMe W34enuMs M COCTaBHble 4acTu ToBapa CuyMTaloTCA
paBHbIMW rapaHTUMHOMY CpPOKY Ha OCHOBHOE W3fenve, ecrniv MHOe He YCTaHOBMeHOo AorosopoM. B
crnydvae, ecnv Ha KOMMMeKTyllwee u3fgenue U COCTaBHYK 4YacTb ToBapa B [JOroBOpe YCTaHOBIIEH
rapaHTUMHBLIA CPOK MEHbLUEN MPOOOIMPKUTENBHOCTU, YEM rapaHTUAHLIA CPOK Ha OCHOBHOE u3fenwue,
notpebuTtensb BNpaBe NpegbsBUTb TPEOOBaHMS, CBSA3AHHbLIE C HEAOCTAaTKaMM KOMMMEKTYIOLWEro n3aenms
1 COCTaBHOW YacTu ToBapa, Npu ux obHapyXeHUn B TeYEHNE rapaHTUNHOIO CPpoKa Ha OCHOBHOE n3fenue,
€CN1 MHOE He MpeayCMOTPEHO JOTOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn  Ha  komnnekTylollee  v3genMe  YCTAHOBMEH  rapaHTUHBIG CpoK  Bonbluen
NPOAOIPKNTENBHOCTU, YEeM FapaHTMHBIA CPOK Ha OCHOBHOW ToBap, NMOTpebuTenb BnpaBe NpeabsBuTb
TpeboBaHWsi B OTHOLLIEHWM HEOQOCTATKOB ToOBapa MpW YCMNOBMMU, YTO HEQOCTATKN KOMMSEKTYIOLLEro
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nsgenvs obHapyXeHbl B TeYEHME rapaHTMNHOrO CPOoKa Ha 3TO M3Jenue, He3aBMCMMO OT UCTEYEHWUs
rapaHTUMHOIO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOOATCS A0 CBeAeHUs noTpebuTtens B nHdopmaumm
0 ToBape, NpeaocTaBnNsemMon NOTpedbuTento B COOTBETCTBUM cO cTaTben 10 HacTosiwero 3akoHa.

5. B cnyyvasx, korga npeaycMOTPEHHbIN OOrOBOPOM rapaHTUKHBLIA CPOK COCTaBfisieT MeHee ABYX
net n Hepoctatkm ToBapa O6GHapyXeHbl noTpebutenem Mo MCTEYEHUW TFapaHTUMHOrO Cpoka, HO B
npegenax [AByx neT, notpebutenb BrnpaBe MNpegbsBUTb nNpodaBLly (M3roToBUTEN) TpeboBaHwms,
npeaycMoTpeHHble cTaTben 18 HacTosiwero 3akoHa, ecriv OOKaXeT, YTO HeJOCTaTKM ToBapa BO3HUKU
[0 ero nepegayun noTpeduTento nnm nNo NpUYMHaM, BO3HMKLLIMM 4O 3TOFO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHWs CyLLECTBEHHbIX HE4OCTATKOB TOBapa MOTpebuTens Bnpase NpeabsBuTb
N3roToBUTEN0  (YMONTHOMOYEHHOW  OpraHvM3auMmM WM YNOfMHOMOYEHHOMY  MHAMBUOYaIbHOMY
npeanpuHMMaTento, nmnopTepy) TpeboBaHne o 6€3BO3ME3OHOM YCTPAHEHUWN TakUX HEOOCTaTKOB, €Chv
AOKaXeT, YTO OHU BO3HUKIM A0 nepeaayn ToBapa noTpedbuTento nnm no npuynHam, BO3HMKLLUM 4O 3TOro
MOMeHTa. YKa3aHHoe TpeboBaHue MoXeT ObiTb NpeabsABeHO, eCnv HeJoCcTaTku ToBapa ObHapyXeHbl No
UCTeyeHnn AByX NeT CO OHS nepefdayv ToBapa MoTpedbuTento, B TeYEeHUe YyCTaHOBIIEHHOIO Ha TOBap
cpoka cnyxbbl MM B TeyeHWe [ecaTM neT CO AHS nepedadn ToBapa notpebutento B criyvae
HeyCcTaHOBNEHNs cpoka cnyxobbl. Ecnn ykasaHHoe TpeboBaHue He yaOBNETBOPEHO B TedeHne asaguaTm
OHen co OHS ero npeabsiBrieHust notpebutenem nnm obHapy>XeHHbIM UM HeJOCTATOK TOBapa SBNAETCA
HeyCcTpaHuMbIM, NOTpPebuTensb No cBoemy BbIGOPY BnpaBe NpeabsBUTb U3roTOBUTENHO (YNONTHOMOYEHHOM
opraHusaumMm unu ynONHOMOYEHHOMY WHAMBUAYaANbHOMY nNpeanpuHMMaTtento, WUMnoptepy) WHble
NnpefycMoTpeHHble NyHKToM 3 cTaTtbk 18 HacTosiwero 3akoHa TpeboBaHMS uNM BO3BpPaTUTL TOBap
N3roToBMTEN0  (YMONTHOMOYEHHOW  OpraHuM3aumMmM  WAM  YNOFTHOMOYEHHOMY  MHAMBUOYAIbHOMY
npegnpyHMMaTento, MMNopTepy) 1 NoTpeboBaTk BO3BpaTa yninavyeHHON AEHEXHOW CYyMMBbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HedoCTaTKOB TOBapa W3rotoButenem (NpoaaBLiOM, YMNOSTHOMOYEHHON
opraHusaumen unu ynosiHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpuHMMaTenem, UMNOPTEPOM)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHust HepocTaTkoB ToBapa He onpegeneH B MNUCbMEHHOM dopme
cornalieHneM CTOpPOH, 9TW HeLOCTaTKM [OMKHbl OblTb yCTpaHeHbl W3rotoBMTENeM (NpoAaBLOM,
YMNOSTHOMOYEHHON oOpraHusauvMen Wunu ynorHOMOYEHHbIM  MHAMBMAYaNbHBIM  NPeanpuHUMaTenem,
UMMOPTEPOM) He3aMeaAnuTeNbHO, TO €CTb B MWHMMAIbHbIA CPOK, OOBEKTUBHO HEOOXOAMMBIN ANA WX
yCTpaHeHnst C y4yeToM OObIMHO npuMeHsieMoro cnocoba. Cpok ycTpaHeHuss HeJoCTaTKOB ToBapa,
onpegensiembii B MIMCbMEHHOW (hOpMeE COrnaLleHneM CTOPOH, HE MOXET MPEBbILLATL COPOK NSATb AHEN.

B cniyyae, ecnv Bo BpeMs yCTpaHeHMs HEAOCTaTKOB TOBapa CTaHeT OMEBUOHBIM, YTO OHM He ByayT
yCTpaHeHbl B ONpeAeneHHbln CorfalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioynTb COrfawleHne o
HOBOM CpOKE YCTpaHeHuUs1 HedoCTaTKoB, ToBapa. [1pn 3TOM OTCYTCTBME HEOOXOOUMBIX AN YyCTPaHEeHUs
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (aetanen, matepmnanos), 060pyaoBaHNs U NoAoBHbIE NPUYUHDI
He SBNSAITCA OCHOBaHWEM AMNs 3aKMioYeHus cornalleHust O TakoM HOBOM CpOKe U He OCBOBOXAaloT oT
OTBETCTBEHHOCTM 3a HapyLleHue cpoka, onpedeneHHoro cornalleHneM CTOPoH NepBoHaYarnsHo.

(n. 1 B peq. denepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. B oTHOweHun TOBapoOB ANWUTENbHOrO MONb30BaHMA W3rOTOBUTENb, npogasey nnbo
YNOSIHOMOYEHHAs OpraHn3aums Unu YNOornHOMOYEHHbIN WHAMBMAYaNbHBIN NpeanpuHUMaTenb 06si3aHbl
npyv nNpegbsaBreHnM noTpebutenemMm ykaszaHHOro TpeboBaHUA B TpPEeXOHEBHbIA CPOK 0e3BO3ME3ZHO
npegocTaBuTb MNOTPebUTENO Ha Mepuod pemMoHTa ToBap ANUTENbHOIO MNOMb30BaHWs, ObOMagaroLLMi
3TVMK e OCHOBHbIMW MOTPEOMTENBCKMMN CBOMCTBaMM, obecneymB OOCTaBKy 3a CBOW cyeT. [lepeyeHb
TOBapoOB ANWTENBHOTO MOMb30BaHWS, Ha KOTOpPble YyKasaHHoe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHaBnmBaeTcs NpaBuTtenbctBom Poccuiickon ®epepauun.

(B pea. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHus HeQoCTaTKOB TOBapa rapaHTUWHbBIA CPOK Ha Hero npoArneBaeTcs Ha
nepuog, B TeYEHME KOTOPOro TOBap He WCnonb3oBancd. YKadaHHblA Mepuog UCHUCHSETCA CO OHS
obpalueHunsi notpedbutensa ¢ TpeboBaHnem o6 ycTpaHeHUWM HeJOCTAaTKOB TOBapa A0 AHS Bblgayn ero no
OKOHYaHuK pemMoHTa. lNpu Bbligave ToBapa U3roToBUTESNb (NPoAaBeL, YNOMHOMOYEHHas opraHnsaumsa nnu
YMOMTHOMOYEHHBIN  MHOUBMAYamNbHBIN  NpeanpuHUMaTtens, umnoptep) o6si3aH npedocTaBuTb B
NMCbMEHHON dhopme noTpeduTento nHdopmaumio o gate obpaweHmsa notpebutensa ¢ TpebosaHnem o6
yCTpaHeHnn oBHapyXeHHbIX MM HeJoCTaTKoB TOBapa, O gaTe nepegadu ToBapa notpebutenem ans
yCTpaHeHns HedoCTaTKOB TOBapa, O faTe YCTpaHeHus HedoCTaTKOB ToBapa C WX onucaHvem, o6
MCMNOMb30BaHHbIX 3anMacHbIX YacTax (geTansix, Matepuanax) u o gaTe BbiAayu ToBapa notpebutento no
OKOHYaHUK yCTpPaHEeHNsi He4OCTaTKOB TOBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)
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4. lNMpu ycTpaHeHWM HegoCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOWEero usgenus unu
COCTaBHOM YacTM OCHOBHOIO W3Jenus, Ha KOTOpble YCTaHOBMEHbl rapaHTWiHbleE CPOKW, Ha HOBble
KOMMNIeKTyLee nsgenne unu CocTaBHYK 4acTb OCHOBHOMO M3Aenus yCTaHaBnMBaeTCs rapaHTUAHbLIN
CPOK TOW Xe MPOAOIKUTENBHOCTU, YTO U Ha 3aMEHEeHHble KOMMMEKTylolee U3Aenne Unn COCTaBHYIo
YaCTb OCHOBHOIO W3Qenus, ecnu WHOe He npegyCMOTPEeHO [OrOBOPOM, W rapaHTUMHBLIA  CPOK
ncyMcnsieTca co AHS Bbligaun noTpebuTento 3Toro ToBapa No OKOHYaHWM PEMOHTA.

(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CtaTtbsa 21. 3ameHa ToBapa HeHaanexallero kayecTsa

1. B cnyyae oGHapyxeHuss notpebutenem HeLoOCTATKOB ToBapa W NpeabsiBreHns TpeboBaHus o
ero 3amMeHe npogaBel, (M3roTOBUTEMb, YMNOMHOMOYEHHAs OpraHusaumMs WM YNOJTHOMOYEHHbIN
WHOMBUAOYanNbHbIV NPeanpuHUMaTenb, MMNopTep) 00s3aH 3aMeHUTb TakoW TOBap B TEYEHME CEMU OHEN
CO OHSA NpeabsBIeHNst yka3aHHOro TpeboBaHuns noTpebuTtenem, a npu HEOOXOAMMOCTM AOMNOMHUTENBHON
NPOBEPKN KayecTBa TakoOro ToBapa MpogaBLOM (M3roToBUTENEM, YNOMHOMOYEHHOW opraHusauven unm
YMONTHOMOYEHHbIM MHOVBVAYanNbHbIM NpeanpuHuMarenemM, MMNopTeEPOM) - B TeHYEeHNe ABaguaTn OHEN CO
OHA npegbsaBneHns ykasaHHoro TpebosaHms.

Ecnn y npogaBua (M3roToBUTENS, YMNOMHOMOYEHHOW OpraHu3auun Wnu YnorHOMOYEHHOTO
WMHOMBUAOYanNbHOro NpegnpuHMMaTens, uMnopTepa) B MOMEHT npeabsiBneHus TpeboBaHus OTcyTcTByeT
HeOOXOAMMbIN ONsi 3aMeHbl TOBap, 3aMeHa [OoIkHa ObITb MpoBefeHa B TeYeHWe Mecsila Co OHs
NpeabSABEHNst Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M NpupaBHEHHbLIX K HUM MECTHOCTAX TpeboBaHue noTpeduTtens o
3amMeHe ToBapa MOANEXMUT yOOBNETBOPEHMIO MO €ro 3asBIIEHNIO B CPOK, HEOOXOAMMbBIN NS o4YepeHown
[OCTaBK/M COOTBETCTBYIOLLEIO TOBapa B 3TU paviOHbl, B CryYyae OTCYTCTBUA y Npodasua (M3roToBuTens,
YMOITHOMOYEHHON  OpraHvM3aumM  WnyM  YNoriHOMOYEHHOrO  MHAMBWMAYaNbHOrO  npeanpuHUMaTens,
umnopTepa) HeobxoaUMOro Ansi 3aMeHbl TOBapa Ha AeHb NpeabsBNEeHUs yka3aHHOro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTcst 6onee cemu gHen, no TpeboBaHMio NOTPedbuTensa npogaeeL
(n3rotoBuTEenb MO0  YNOMHOMOYEHHAs OpraHmMsauus WM YNOfHOMOYEHHbIN  WHAMBUAYaNbHbIN
npeanpuHMMaTenb) B TedeHne Tpex AHeN Co AHA npeabsaBreHns TpeboBaHusa o 3ameHe ToBapa 06s3aH
0e3B03mMe3HO MpefocTaBuTb NOTpebutento Bo BpeMEHHOEe MOofb30BaHME Ha Mepuo 3aMeHbl TOBap
ONUTENbHOro Monb30BaHWs, obnagarwmin 3TUMW XXe OCHOBHbIMW MNOTPEOUTENLCKUMUM CBOWMCTBaMW,
obecneynB ero ocTaBKy 3a CBOM cYeT. OTO MpaBWiI0 HE pacrnpOCTpaHsieTCs Ha ToBapbl, NepeYeHb
KOTOpbIX OnpeaensieTca B COOTBETCTBUM C NMYHKTOM 2 cTaTtbn 20 HacTosLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero Ka4yecTBa JOJPKEH ObiTb 3aMEHEH Ha HOBLIN TOBap, TO €CTb Ha TOBap, He
ObiBLIMIA B ynoTpebneHuu.

lNpn 3ameHe TOBapa rapaHTUMHbLIA CPOK WCHUCASETCA 3aHOBO CO [OHA nepefadyn ToBapa
notpedurento.

Cratbsa 22. Cpoku yooBneTBOpeHns oTaenbHblx TpebosaHui notpebutens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusa NOTpPebuTens o0 copasMepHOM YMEHbLLUEHUN MOKYMHOW LEeHbl ToBapa, BO3MELLEHUN
pacxoOoB Ha MWCMpaBrieHWe HeaocTaTKoB ToBapa NoOTpebuteneM unu TpeTbMM JMLOM, BO3BpaTte
ynnayeHHoM 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHUM YObITKOB, NPUYMHEHHbIX
noTpebuTento BCNEACTBME MPOAaXW ToBapa HeHaanexallero kadectsa nubo npefocTaBneHus
HeHaanexaien uHdbopMauum o ToBape, MOANEXaT YOOBMNETBOPEHMIO NPOAABLOM (M3rOTOBUTENEM,
YMNOSIHOMOYEHHOW OpraHv3aumein UnM  YnonHOMOYEHHBIM MHAMBUAYANbHBIM  NpeanpuHMMaTenem,
MMMNOPTEPOM) B TEYEHWNE AECATU OHEW CO OHS NpeabsBleHns COOTBETCTBYOLLEro TpeboBaHus.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW OpraHv3auuM unu
YMNONHOMOYEHHOIO MHAUBUAYAarNbHOro MpeanpuHUMarens, uMnoptepa) 3a MNPOCPOYKY BbINOMHEHUSA
TpeboBaHui noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHue npegycMoTpeHHbIX ctatbsiMu 20, 21 n 22 HacTodAwero 3akoHa CPOKOB, a Takke
32 HEBbINOMHEHNE (3adepXXKy BbIMNONIHEHMS) TpeboBaHMA MOTpedbuTens O MpegocTaBlieHMM emy Ha
nepvog pemoHTa (3aMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTEMb, YMNOMHOMOYEHHast
opraHu3aums unu ynorHOMOYEHHbIN WHAMBUAYaNbHbIV NpeanpuHUMaTenb, UMMIopTep), AOMYyCTMBLUUA
Takve HapyLleHus, ynnadnmBaeT notpebutento 3a kaxapli AeHb NPOCPOYKU HEYCTOWKY (NEHI0) B pasmepe
OLHOrOo NpOLIEHTA LieHbl TOBapa.
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(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcsl, UICXOA4A M3 €ro LieHbl, CyLleCTBOBaBLUEA B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpeduTens [AOMKHO ObiNo OblTb  YOOBMETBOPEHO MPOA4ABLOM  (M3roTOBUTENEM,
YNOITHOMOYEHHON OpraHu3auvMen unu  yrnorHOMOYEHHbIM  MHAVBMAYaNbHbIM  NpeanpuHUMaTenem,
UMNopTepoMm), B AeHb A0OpPOBOMbLHOrO yAOBIETBOPEHMS Takoro TpeboBaHMs unu B OeHb BbIHECEHUS
cynebHoro pelleHus, ecnu TpebosaHe JOH6POBONBHO YAOBNETBOPEHO He Bbifo.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbInonHeHus TpeboBaHuin noTpedbutens B CPOKKU, NpeayCMoTpeHHble ctaTeamu 20 -
22 HacTosiwero 3akoHa, noTpebuTenb BrnpaBe MO CBOeMy BblOOpY MpeabsBUTb WHblE TpeboBaHus,
yCTaHOBMEHHbIe cTaTben 18 HacToswero 3akoHa.

Cratba 23.1. T[locneactsusi HapylleHWst NpoOaBLOM Cpoka nepedayn npedBapuTenisHO
onfaYyeHHoro ToBapa noTpebutento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Jorosop Kynnu-npogaxw, npegycMmaTpusalowmn oba3aHHOCTb noTpebutena npegsapuTensHO
onnaTuTb ToBap, AOMKEH CoOAepXaTb YCIIOBME O CPOKe nepedayun ToBapa notpedutento.

2. B cny4yae, ecnu npogasel, NONyyYvBLLIMI CyMMY NpeaBapuTENibHOW onnaTbl B ONpeaeneHHOM
[OroBOPOM KyMnu-NpoAaxu pasMmepe, He McnonHun o6s3aHHOCTL NO nepefade ToBapa noTpebutenio B
YCTaHOBIEHHbIN TakKMM JOrOBOPOM CPOK, MOTpebuTens No ceoemy BbiIbopy Bnpase noTpeboBaTh:

nepegayum onnayeHHoro ToBapa B YCTaHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpegBapuTenibHON onnatbl ToBapa, He nepeaaHHoro NpoaaBLIOM.

Mpn atom noTpebutens Bnpase NoTpeboBaTh Takke NOMHONO BO3MELLEHMS YObITKOB, MPUYUHEHHbIX
eMy BCMeACTBME HapyleHus YCTaHOBMEHHOro [OrOBOPOM  KYNAW-MPOAaXM Cpoka nepedayu
npegsapuTensLHO Onfa4YeHHoro ToBapa.

3. B cnyvae HapylweHus yCTaHOBMEHHOIO [OrOBOPOM KYMNMU-NMpoOgaxu Cpoka nepepayun
npegBapuTenbHO ONfayeHHoOro ToeBapa noTpebuTenio npogasel, ynnadveaeT eMy 3a Kaxabli AeHb
NPOCPOYKN HEYCTOMKY (NeHW) B pa3Mmepe NonoBUHbI MPOLEHTa CyMMbl NpeABapuUTeNbHON onnaTtbl ToBapa.

HeycTtonka (neHn) B3bICKMBAETCA CO AHSA, KOorga no AOoroBopy Kynnu-npofaxu nepegada tosapa
notpebutento gormkHa Gbina GbITh OCyLecTBNEeHa, A0 AHA nepedayn ToBapa noTpebuTtento unm go AHs
yAOBMneTBOpeHusi TpeboBaHus NoTpebuTens o Bo3BpaTe emMy nNpeaBapuTenbHO yNnadYeHHON UM CYMMbI.

Cymma B3bICKaHHOW MOTpebuTenemMm HeycTOMKM (NeHn) He MOXeT npeBbllaTtb CymMMy
npegBapuTenbHON onnaTtbl ToBapa.

4. TpeboBaHusa notpebuTens o Bo3BpaTe ynravyeHHoW 3a ToBap CyMMbl U O MOMIHOM BO3MeELLEHUN
yObITKOB noAnexaTt yOoBfeTBOPEHWIO NPOAAaBLOM B TeyeHue OeCATW OHen CO OHA NpeabsBhneHus
COOTBETCTBYHOLLIEro TpeboBaHus.

5. TpeboBaHus notpebutens, yCTaHOBMEHHble NYHKTOM 2 HACTOsLWEW cTaTbu, He noanexar
YOOBMNETBOPEHUIO, eCcnu npoAdaBel, [AOKaXeT, 4YTO HapylleHWe CPOKOB nepefaym notpebutentio
npeaBapuUTeNbHO ONMaYeHHOro ToBapa MNPOMU3OLLNO BCMEeACTBME HENPEOAOSIMMON CWMbl UMM MO BUHE
notpeburtens.

Cratbst 24. Pac4yeTbl C noTpebuTtenem B criydae npuobpeTeHWss MM TOBapa HeHagfexallero
KayecTBa

1. Mpun 3aMeHe ToBapa HeHapexallero kayecTBa Ha ToBap 3TOM XXe Mapku (3TUX XXe Moaenu u
(vnu) apTukyna) nepepacyeT LieHbl TOBapa He Npou3BOAUTCS.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpn 3ameHe ToBapa HeHaanexallero KavyecTBa Ha TakoW >xe ToBap APYrov Mapku (Mogernw,
apTuKyna) B criyyae, ecnv LieHa ToBapa, Nnoarnexallero 3aMeHe, HUXe LieHbl ToBapa, NpeaoCcTaBneHHoro
B3aMeH, noTpebutenb [AorkeH AonnaTtuTb pasHUUy B LEHaX; B Ccrnyyae, €ecnv LeHa ToBeapa,
noanexallero 3aMeHe, Bbllle LeHbl ToBapa, MPefOCTaBNEHHOrO B3aMeH, pasHuua B LeHax
BbinnaynBaeTcs notpebutento. LleHa ToBapa, mopnexallero sameHe, onpeensieTcs Ha MOMEHT ero
3ameHbl, a ecnu TpeboBaHWe NOTpebuTenst He yoOBNETBOPEHO NPOAABLOM, LieHa 3aMeHsieMOro ToBapa u
LeHa nepeaBaemMoro B3ameH ToBapa OnpeaensitoTcs Ha MOMEHT BbIHECEHUS! CYIOM PELLEHMS O 3aMeHe
TOoBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsiBneHus notpebutenem tpeboBaHUsi 0 COPasMEPHOM YMEHbLLUEHUWN MOKYMHOM
LUeHbl ToBapa B pacyeT MNpUMHUMMaEeTCs LieHa ToBapa Ha MOMEHT MpeabsBreHus notpebutenem
TpeboBaHusi 06 yLeHke Unn, ecnn oHo 4O6GPOBONBLHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHMST CYA0M
peLLeHnsi 0 copasMepHOM YMEHbLLEHNM NMOKYMNHOW LieHbI.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)
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4. MNpw BOo3BpaTe TOBapa HeHaAexallero kauecTsa noTpebuTtens Bnpase TpeboBaTh BO3MELLEHMS
pasHMUbl MeXay LEeHOW ToBapa, YCTAaHOBIIEHHOW OOrOBOPOM, M LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT 40OpPOBOSIBLHOIrO YAOBMNETBOPEHMST TAaKoro TpeboBaHnst unu, ecnu TpedoBaHne JOOPOBOMBHO He
yOOBETBOPEHO, HA MOMEHT BbIHECEHUS Cy4OM peLUEeHUS.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PepepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaAfleXxallero kayecTtBa, NpogaHHOro B KpeauT, notpebutento
BO3BpallaeTcs ynnayeHHasi 3a TOBap [eHeXHas cymma B pa3Mepe MoralleHHOro Ko AHK Bo3BpaTta
yKa3aHHOro ToBapa KpeauTta, a Takke BO3MELLAeTCs nnarta 3a npegocTaBneHne KpeamTa.

(n. 5 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbs 25. Mpaeo notpebuTens Ha 0bMeH ToBapa Hagnexallero kKayectsa

1. MNoTpebutenb BnpaBe OOMEHSTb HENPOAOBOMBLCTBEHHbLIM TOBap HaAnexallero kayecrsa Ha
aHanorv4HbIN ToBap y Npodasua, y KOTOpOro aToT ToBap Oblnl npuobpeTeH, ecnn ykasaHHbIN ToBap He
nogowen no popme, rabaputam, chacoHy, pacuseTke, pasmepy Unm KOMnieKTaumu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb nmeeT NpaBo Ha 06MeH HENPOAOBONLCTBEHHOrO TOBapa Haanexallero Kavyectsa B
TeyeHue YyeTblpHaaUaTh OHEW, He cunTas OHSA ero NOKymnKu.

O6meH HenpoaoBONbCTBEHHOrO TOBapa Hafnexallero kayecrtBa MpPOBOAWMTCS, €CNK yKa3aHHbIN
ToBap He Obin B ynoTpebneHuun, coxpaHeHbl ero ToBapHbI BUA, noTpebuTensckMe CBOMCTBA, MIomObl,
abpuyHble ApMbIkK, a Takke MMEeTCs TOBaPHbIA YeK UMK KaccoBbIv Yek NMbo MHOW NOATBEpPXKAatoLLMNiA
onnarty ykasaHHOro ToBapa JOKyMeHT. OTCcyTCTBME Yy NOTpebuTensi TOBapHOIO Yeka MM KacCoBOro Yeka
nnbo MHOro noATBepXAatoLero onnaTty ToBapa AOKYMEHTA HE NULIAET ero BO3MOXHOCTM CCbINlaThCs Ha
CBUAETENbCKME NOKa3aHUs.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He MoAsiexalimx obMeHy MO OCHOBaHWUSIM, yKa3aHHbIM B HACTOsLLEN CTaTbe,
yTBepxaaetcs NpaButensctBom Poccuiickon deaepaumm.

2. B cnyyae, ecnv aHanorMyHeli ToBap OTCYTCTBYET B Npogake Ha AeHb obpalleHus notpebutens
K npogasuy, noTpebutenb BnpaBe 0TkaszaTbCs OT UCMONHEHMS AOroBopa Kynnu-npogaxun u notpebosaTb
BO3BpaTa YynnavyeHHOW 3a yKa3aHHbI ToBap AEeHEeXHON cymMmbl. TpeboBaHue notpebutens o sosspaTte
ynrnayeHHoW 3a yKasaHHbIN ToBap AEHEXHOW CYMMbl NOAMNEXUT YAOBNETBOPEHUIO B TEYEHME TPeX AHEN
CO [iHA BO3BpaTa ykasaHHOro Tosapa.

Mo cormaweHunto noTpedbutens ¢ npogaBuoM OOMeH ToBapa MOXET ObiTb MpegyCMOTpEeH Mpu
NOCTYMMEHUN aHarnorM4Horo ToBapa B npofdaxy. [lpogaBen o06s3aH He3ameanuTenbHO COObLWMTb
noTpebuTento 0 NOCTYNSIEHMM aHanNorM4YHOro ToBapa B NPOAaXy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ctartbs 26. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.
CraTtbsa 26.1. AncTaHumMoHHbIN cnocob npodaxu ToBapa
(BBeaoeHa ®enepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

1. JoroBop PO3HWYHOWM Kynnu-npodaxum MOXeT OblTb 3aKfioYyeH Ha OCHOBaHWM O3HaKOMIIEHUSA
noTpebutensa ¢ NpeanoXeHHbIM NPoAaBLOM ONMcaHWeM TOBapa NOCpeAcTBOM KaTarloroB, MPOCMEKTOB,
OykneToB, (POTOCHMMKOB, CPEACTB CBSA3U (TENEBU3MOHHOWN, NOYTOBON, PaanoOCBA3N N OPYTUX) UMW UHBIMA
WCKMIOYaoLWMMN  BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMIIEHMS MOTpedbuTenda ¢ ToBapom nnbo
oOpas3uyomM TOoBapa Mpu 3ak/lYEeHMM Takoro AOoroBopa (OMCTaHUMOHHLIM cnocob npogaxu ToBapa)
crnocobamu.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [lpogaBuom [0 3aknioyeHWss pJorosBopa AomkHa ObiTb npegocTtaBneHa noTpeburento
UHpopmauns 06 OCHOBHbIX MOTPEOUTENbLCKMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxoXOeHus)
npogasua, O MeCcTe W3roToBMneHuWs ToBapa, O MONHOM (OMPMEHHOM HaMMeEHOBaHUW (HauMeHOBaHMWM)
npogasua (M3roToBuTENs), O LieHe M 06 ycrnoBusX npuobpeTeHuWs ToBapa, O €ro [OCTaBKe, CPOKe
cnyx0bl, CpOKe roAHOCTU U rapaHTMNHOM CpPOKe, O MOPsiAKE OnnaThl TOBapa, a Takke O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NPEANOXEHNE O 3aKIIOYEHNN OroBopa.

3. MoTpebuTtento B MOMEHT A4OCTaBKM ToBapa AofmkHa ObiTb B MMCbMEHHON (hopMe npefocTaBneHa
MHdopmauns o ToBape, NpegycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke nNpeaycMOTpeHHast
NYHKTOM 4 HacTosLWen ctatbu nHopmaLms 0 Nopsake U cpokax Bo3spaTa ToBapa.

4. lMoTpebutens BnpasBe oOTka3aTbCA OT ToBapa B nboe Bpems OO ero nepegjadqu, a nocne
nepegayv ToBapa - B Te4EeHNE CEMU OHEN.
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B cniyyae, ecnvn nHdopmaumsa o nopsgke M cpokax Bo3BpaTa TOBapa HaAfiexallero kavyectsa He
Oblna npegocTaBrneHa B NWCbMEHHOW ¢hopme B MOMEHT [JOCTaBku ToBapa, MnoTpebuTtens Bnpase
OTKa3aTbCs OT TOBapa B TeYEHMe Tpex MecsLeB C MOMEHTa nepegaymn ToBapa.

BosBpart TOBapa Hagnexallero KayecrBa BO3MOXEH B Criyyae, €Cnv COXpaHeHbl ero TOBapHbIN
BMA, NOTpebuTenbCkme CBOWCTBA, a Takke AOKYMEHT, MOATBEPXKOAIOWMN (PaKT M YCNOBMS MOKYMKA
ykasaHHoro TtoBapa. OtcytcTBMe y noTpebutens OOKymMeHTa, noaTBepxaatoliero ¢akt M ycrnoBus
MOKYMNKW ToBapa, He NuaeT ero BO3MOXHOCTM CCbiNaTbCa Ha Apyrne gokasaTenbcTBa nNpuobpeteHns
TOBapa y AaHHOro npogasua.

MoTpebutens He BNpaBe OTKaszaTbCA OT ToBapa Hagnexalwero KayecTBa, MWMEIOLLEro
WHOMBMAYanNbHO-ONpeaeneHHble CBOWCTBA, €CNW  yKa3aHHbI ToBap MOXeT ObiTb MCMONb30BaH
WCKITIOYMTENBHO NpuobpeTatoLwmm ero notpebutenem.

Mpn oTkase noTpebuTend oT ToBapa NpoAaBeL, AOIDKEH BO3BPATUTb €My OEHEXHYH CymMMYy,
ynnayeHHylo notpebutenem no OOroBopy, 3a MCKIHOYEHMEM pacxXOAdoB MpodaBLa Ha [AOCTaBKy OT
notTpebutens BO3BpaLLEHHOro TOBapa, He MO3gHee YeMm yepe3 OecHATb AHEeN CO OHSA NpeabsBreHus
noTpeduTenemMm COOTBETCTBYHOLLErO TpeboBaHus.

5. MocneacTeus npogaxu ToBapa HeHaanexallero kayectsa AMCTaHLUMOHHBIM CNOCODOM Npodaxu
TOBapa yCTaHOBIIEHbl NOMNOXEHUSIMU, NPEAYCMOTPEHHbIMU cTaTbaMn 18 - 24 HacToswero 3akoHa.

Mnaga lll. SALLUTA NPAB NOTPEBUTENEN NPWU BbINOMHEHUU
PABOT (OKA3AHUM YCNYT)

Cratbs 27. Cpoku BbINOMHEHUSA paboT (OKasaHust ycnyr)

1. WUcnonHutenb 00si3aH OCYLLECTBUTb BbIMNONMHEHNE paboTbl (OKasaHue Yycryru) B CpOK,
YCTaHOBIEHHbIN NpaBunamn BbINOMHEHUS OTAENbHbIX BMAOB paboT (oka3aHus oTAenbHbIX BUAOB YCyr)
UM JOroBOPOM O BbIMONHEHUU paboT (okaszaHuu ycnyr). B goroBope o BbiNonHeHun paboTt (okasaHum
yCnyr) MoxeT npeaycMaTpuBaTbCs CPOK BbINOMHEHWUs paboTbl (OKasaHWs ycryru), ecrnv ykasaHHbIMU
npasunamMm OH He MpegycMOTPeH, a Takke CpOK MeHbllerd MPOAOIPKUTENbHOCTU, YeM  CPOK,
YCTaHOBIEHHbI YKka3aHHbIMW NpaBuamu.

2. Cpok BbIMOMHEHUsi paboTbl (OKa3aHUsa yCryru) MoxeT onpenensaTbCs gaTtow (mepuogom), K
KOTOPOW OOMKHO ObiTb 3aKOHYEHO BbINONIHEHUE paboThl (OKasaHue ycryrn) unm (1) gaton (nepuogom), K
KOTOPOW MCNOMHUTENb AOIMKEH NMPUCTYNUTb K BbIMONHEHNIO paboTbl (OKa3aHuIo ycryru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OkazaHWe ycryru) ocyLLecTBASEeTCs No YacTaM (gocTaBka
NepuoanMYeckon neyatn, TexHU4eckoe OoBCnyxuBaHWe) B TeveHWe Ccpoka [AencTBus [[orosopa o
BbINONTHEHUN paboT (oKa3aHMKM YCNnyr), OOJMKHbI NPpeayCcMaTpmMBaThCsl COOTBETCTBYOLLME CPOKM (Neproabl)
BbIMOJSTHEHUSA Takux paboT (OKa3aHust YCnyr).

Mo cornaweHnto CTOPOH B JOroBope MOryT ObiTb NPEedyCMOTPEHbl Takke CPOKU 3aBepLueHus
OTAenNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKM).

(n. 3 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 28. NocneacTams HapyLleHUs UCMONTHUTENEM CPOKOB BbIMONTHEHUSA paboT (OKasaHUs ycnyr)

1. Ecnn ucnonHuTenb HapyLwmnn Cpokn BbINONHEHWA paboTbl (OKkasaHus ycryru) - CpoKM Havana u
(M) OKOHYaHWs BbINOMHEHUSA PaboThl (OKa3aHMsA ycryr) n (MNKM) NPOMEXYTOYHbIE CPOKN BbINOMHEHNUS
paboTbl (OKasaHus ycryrm) unu BO BpeMms BbINOSIHEHWUS paboTbl (OKkasaHus yCryrn) ctano OYeBUAHbIM,
4YTO OHa He ByaeT BbINOMHEHA B CPOK, MOTPebUTENb No cBoemy BbiIGOpy Brpase:

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3HauYUTb UCMONHUTENIO HOBbIN CPOK;

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

Nopy4nTb BbINOMHEHME paboTbl (OkasaHue ycnyru) TPeTbMM NuuaM 3a pasyMHyl0 LEeHy unu
BbIMOSIHUTBL €€ CBOVMMM CUNamMmn 1 notpeboBaTb OT UCTIONHUTENST BO3MELLEHNS NOHECEHHbBIX PACXOA0B;

noTpeboBaTb YMEHbLUEHNS LieHbl 3a BbiNonHeHne paboTebl (OkasaHue ycnyru);

0TKa3aTbCs OT UCMOMNHEHNs AOroBopa O BbINOMHEHWUN paboThl (OKazaHWUKM yCryru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOSIHOMO BO3MELLEHUSA YObITKOB, NMPUYMHEHHbBIX eMy B
CBSA3U C HapyLleHWeM CPOKOB BbIMOSHEHUS paboTbl (OKasaHusa ycnyrin). YObITKM BO3MELLAOTCA B CPOKMU,
yCTaHOBIEHHblE ANS yOOBNETBOPEHMS COOTBETCTBYIOLMX TpeboBaHuin noTpebutens.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBblE CPOKM BbINOSIHEHMS pPaboTbl (Oka3aHusa  ycnyrun)
yKasblBalTCs B AOrOBOPE O BbINOMHEHUN paboTbl (OkazaHum ycrnyru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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B cnyyae npocpouks HOBbIX CpPOKOB MoTpebuTens BnpaBe NPeabsBUTb WCMOMHUTENO MWHble
TpeboBaHus, yCTaHOBMNEHHbIE MYHKTOM 1 HacTosLen cTaTbm.

3. LleHa BbinonHeHHoM paboThl (OKa3aHHOW ycryru), Bo3Bpallaemas notpebutento npm otkase oT
WCMONHEHNss [0roBopa O BbLIMNONHEHNM paboTbl (OKasaHWM YCryru), a Tawkke yvuTblBaemas npu
YMEHbLUEHNN LieHbl BbIMOMHEHHON paboTbl (OKasaHHOW Yycnyru), OnpeaenseTcs B COOTBETCTBUM C
nyHkTamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. MNpun oTkase OT UCMOSMHEHNS JOroBopa O BbIMNOMHEHUM paboThl (OKa3aHWUM yCryrm) UCMONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHWS CBOWX 3aTpaTt, NPOM3BEAEHHbIX B npolecce BbiNOMHEHMS paboTbl
(oka3aHusa ycnyru), a Takke nnaTbl 3a BbIMNOSHEHHYO paboTy (OKa3aHHyK YCnyry), 3a MCKMYeHnem
cnyyasi, ecnv noTpeduTens NPUHS BbIMNONHEHHY paboTy (OkazaHHYo yCnyry).

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab63au ncknioveH. - degeparnbHbit 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHusi yCTaHOBMNEHHbIX CPOKOB BbIMOMHEHWS paboTbl (OkasaHus ycryru) wvnm
Ha3HayeHHbIX noTpebuTeneM Ha OCHOBaHUWM MyHKTa 1 HaCTOALLEN CTaTbM HOBbLIX CPOKOB WCMOMHUTENb
ynnaunsaeT noTpebutento 3a Kaxabln AeHb (Y4ac, ecnun Cpok onpeaeneH B Yacax) NPOCPOYKMN HEYCTOMKY
(neH) B pasmMepe Tpex MPOLEHTOB LEHbl BbIMNONHEHMS paboTbl (OKasaHus ycryru), a ecnu ueHa
BbINOMHEHN paboTbl (OKa3aHus ycryru) OOrOBOPOM O BbINOMHEHWM paboT (okasaHuu Yycnyr) He
onpegeneHa - obuwen uUeHbl 3akas3a. [JOroBopoM O BbINOMHEHMM paboT (OkasaHuuM YyCnyr) Mexay
noTpebutenem u UCMonHUTENEM MOXeT BbITb yCTaHOBIEH Gonee BbICOKMUIA pa3Mep HEYCTOMKM (NeHun).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHsl) 3a HapylleHWe CpPOKOB Hayana BbINOMHeHMsA paboTbl (oKasaHnus ycryru), ee
3Tana B3bICKMBAaeTCHA 3a Kaxdbll AeHb (4ac, ecrny Cpok onpefeneH B Yacax) MpOCpPOYKM BMMOTb OO
Hayana BbINOMHEHUs paboTbl (OKasaHusa ycnyru), ee 3Tana wWnM npegbsiBreHns notTpebutenem
TpeboBaHWiA, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLLen cTaTbM.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsl) 3a HapyLLUeHMe CPOKOB OKOHYaHMWS BbIMONTHEHUSA paboThbl (OKa3aHusa ycrnyru), ee
3Tana B3bICKMBAETCHA 3a KaxAbl AeHb (4ac, ecnv CPoK onpedeneH B vacax) MpPOCpPOYKM BMMOTb A0
OKOHYaHMSA BbINONHEHMA paboTbl (OKasaHWs ycnyru), ee atana unu npegbsereHns notpebutenem
TpeboBaHuii, NPeayCMOTPEHHbIX MYHKTOM 1 HaCcTOsILLEN CcTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CyMma B3bICKaHHOWN MoTpebutenem HeyCTOWKU (MeHU) He MOXeT MpeBbiaTb LieHy OTAeNbHOro
BMAA BbINOMHEHUA paboTbl (OkasaHus ycryrv) unv obLlyto LUeHy 3akas3a, ecnv LUeHa BbINOnHeHUs
oTAenbHOro Buaa paboTbl (OKasaHusa ycryru) He onpedeneHa [OroBOPOM O BbIMOSIHEHWMM paboThbl
(okazaHum ycnyrn).

Pasmep HeycTomku (neHwn) onpegensercsd, WCXOAA W3 LeHbl BbIMOMHeHWs paboTbl (okasaHus
ycnyru), a ecnv ykasaHHas LeHa He onpegerneHa, ucxoas ns obuien LeHbl 3akasa, CyLeCTBOBaBLUEN B
TOM MecCTe, B KOTOpPOM TpeboBaHue noTpedbutens 4omkHO Obio 6GbITb YOOBNETBOPEHO UCMOSHUTENEM B
AeHb 40BPOBOMBLHOMO YAOBMNETBOPEHNSA Takoro TpeboBaHns unm B AeHb BblHECEHNS cyaebHOoro pelueHus,
ecnu TpeboBaHne noTpebutensa 40BPOBOMLHO YAOBNETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTtens, ycTaHOBMEHHble MYHKTOM 1 HacTodAWwen cTaTbu, He nognexart
YAOBNETBOPEHMNIO, €CITN UCNONHUTENb JOKaXET, YTO HapyLLUEHWE CPOKOB BbIMNONHEHUS paboThbl (Oka3aHus
ycnyru) npou3oLUno BCneacTBMe HENPEO4ONMMON CUMbl UK MO BMHE NoTpebuTens.

Cratbss 29. [lpaBa noTpedbuTens npu OOHapy>XeHWM HEeLOCTATKOB BbINOSHEHHOW paboThl
(okazaHHOW ycnyrn)

1. TMoTpebutenb npu obGHapyXeHWM HeOOCTaTKOB BbINOSHEHHOW paboTbl (OKasaHHOW YCryru)
BMpaBe Mno cBoeMy Bbibopy noTpeboBaThb:

06€e3B03ME3HOr0 YyCTpaHeHWs1 He4OCTATKOB BbIMOSTHEHHOW paboThl (OKa3aHHOW yCryri);

COOTBETCTBYHIOLLEIO YMEHbLUEHWS LieHbl BbIMONIHEHHON paboTkl (OKasaHHOW ycnyri);

6e3B03Me3HOr0 U3roTOBMEHUS APYron BewW 13 OAHOPOAHOro Matepuana Takoro Xe kavecTBa
UNN NOBTOPHOrO BbINOMHEHUS paboTol. Mpn aTomM noTpebuTtens 0683aH BO3BpaTUTL paHee nepenaHHyo
eMy UCMONHMTENEM BelLLb;

BO3MELLEHUS MOHECEeHHbIX UM pacxXofdoB MO YCTPaAHEHWI0 HeAOCTaTKOB BbINOMHEHHOW paboThbl
(okasaHHOW ycryru) CBOUMM CUramm Unu TpeTbMMMU NLLaMU.

YposnetsopeHne TpeboBaHun noTpebutens o 6e3BO3Me3gHOM YCTpaHeHuW HepocTaTkoB, 06
W3roTOBMEHNW APYrov BeLM UM O NOBTOPHOM BbIMONHEHUN paboTbl (Oka3aHuM ycnyrm) He ocsoboxaaeT
NCMONHWUTENS OT OTBETCTBEHHOCTN B (DOPME HEYCTOMKM 3a HapyLUeHWe CpoKa OKOHYaHWS BbIMONHEHWS
paboTbl (OKa3aHus ycnyru).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens BnpaBe oOTKasaTbCA OT MCMOMHEHUS OO0roBopa O BbINOMAHEHUMU paboTbl (OKasaHuu

ycnyrm) n notpeboBaTb NOMHOMO BO3MELLEHNS YObITKOB, ECNN B YCTAHOBMNEHHbIW YKa3aHHbIM JOrOBOPOM
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CPOK HegocTaTKu BbIMOMHEHHONW paboTbl (OKA3aHHOW YCNyrM) He yCTpaHeHbl WUCMOMHUTENEM.
MoTpebuTtenb Takke BNpaBe OTKa3aTbCs OT WCMOJIHEHMS OOroBOpa O BbIMONIHEHMM paboTbl (OKa3aHuu
ycnyrun), ecnum MM obHapy>KeHbl CYLLIECTBEHHbIE HEOOCTaTKM BbINMOSIHEHHOW paboThl (OKa3aHHOW yCryru)
WNN VHblEe CyLLIECTBEHHbIE OTCTYMNMEHUS OT YCNOBUA 4OroBopa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTtpebuTtenb BnpaBe notpeboBaTb Takke MOMHOIO BO3MELLEHMST YObITKOB, MPUYMHEHHbLIX EMY B
CBSA3W C HedocTaTkamu BbINOMHEHHOW paboTbl (OKasaHHOM ycnyru). YObITKM BO3MeLLaloTCsd B CPOKM,
YCTaHOBMEHHbIE AN YAOBMETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHui noTpebutens.

2. LleHa BbINonHeHHON paboTbl (Oka3aHHOW ycnyru), Bo3BpallaemMas noTpeduTento npu otkase ot
WCMOSIHEHUST [0OroBopa O BLIMNOMHEHWM pPaboTbl (OKa3aHWM yCnyrn), a Takke YyyuTbiBaemas npu
YMEHbLUEHUN LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru), onpepensieTcss B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctatbn 24 HacTodAwero 3akoHa.

(B pea. PegepaneHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHbIE C HedoCTaTKaMy BbIMOJSIHEHHOW paboThl (OKa3aHHOW yCnyru), MoryT
ObITb NMpeabsBneHbl NPU NPUHATAW BbINOMHEHHOW paboTbl (OKa3aHHOW YyCnyrn) Unu B Xoae BbINOMHEHUS
paboTbl (OKkasaHusa ycnyrn) nubo, ecrnM HEeBO3MOXHO OOHapyXuTb HedocTaTkM npu  MPUHATUM
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru), B Te4EeHWEe CPOKOB, YCTAHOBMEHHbLIX HACTOSLLMM MYHKTOM.

MoTpebutenb BnpaBe npeabsBnaTb TpebOBaHWA, CBSA3aHHble C HegoCTaTKkamMu BbIMOMHEHHOW
paboTbl (OKa3aHHOW YyCnyru), ecnu OHW OBOHapyXeHbl B TEYEHWEe rapaHTMWHOIO Cpoka, a npu ero
OTCYTCTBMM B pa3yMHbI CPOK, B Npedenax ABYX NeT CO AHS NMPUHSATUSA BbIMOSTHEHHOW paboTbl (Oka3aHHOW
yCnyru) Unm Nty NeT B OTHOLLEHWMN HEAOCTATKOB B CTPOEHUN Y MHOM HELBWXMMOM MMYLLECTBE.

(n. 3 B peq. denepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. WcnonHuutenb oTBevyaeT 3a HepocTaTkm paboTbl (ycryru), Ha KOTOpPYK HEe YCTaHOBMEH
rapaHTUHBLIA CPOK, €Cnn NoTpeduTenb AOKaXKEeT, YTO OHU BO3HUKIM OO €€ MPUHATUS UM WiuM Mo
nNpyvYnHaM, BO3HUKLIMM OO 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYK YCTaAHOBMEH rapaHTUMHBIN CPOK, WCMOMHUTENb
OTBEYaET 3a ee HegoCTaTKW, eCrnn He OOKaXeT, YTO OHWM BO3HWUKMM Mnocne npuHATUS paboTbl (ycnyrn)
notpebutenem BCneacTBUE HapyLUEHWst MM MpaBuIT MCMNOSb30BaHMUS pesyrnbTaTta paboTtbl (ycnyru),
OeNCTBUM TPETbUX NNL, UMM HENPEOJONNMON CUMbI.

(n. 4 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegyCMOTPEHHbIV JOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee ABYX
net (NSATU NeT Ha HEABWXMMOE MMYLLIECTBO) U HeZoCTaTKn paboTbl (ycnyrn) obHapyXeHbl NoTpebutenem
Mo UCTEYEHMUN FapaHTUMHOIO CPOKa, HO B Mpegenax AByx neT (MATv NeT Ha HeOBWKMMOE UMYLLECTBO),
notpebutens BnpaBe NpeabsiBUTb TpeboBaHMs, NPeayCMOTPEHHbIE MYHKTOM 1 HAcTOsILEN CcTaTby, €Crnm
OOKaXeT, YTO TakMe HeJoCTaTKM BO3HWKIM A0 MPUHATUS UM pesynbTata paboTbl (ycnyrn) wnm no
nNpyvYnHaM, BO3HUKLIMM OO 3TOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMSI CYLECTBEHHbIX HegoCTaTKOB paboThbl (ycnyrn) notpebutenb Bnpase
npeabaABUTE UCNOMNHUTENO TpeboBaHue o 6e3B03Me30HOM YCTPaHEHUN HEOOCTATKOB, €CNN AOKaXeT, YTO
HEeOOoCTaTKM BO3HUKIM 4O MPUHATMS UM pesynbTaTta paboTbl (ycryrn) unm no npuydnHam, BO3HUKLWIUM 80
3TOro MoMeHTa. JTO TpeboBaHne MOoXeT ObITb NPeabsBIIEHO, eCny Takue HeJoCTaTkM OBHapyXeHbl Nno
ncTevyeHnn AByx neT (NATW neT B OTHOLUEHWUM HEOBMXKXUMOrO MMYLLECTBA) CO OHSI NMPUHATUS pesyrbTaTta
paboTbl (ycnyru), HO B Npefenax yCTaHOBIEHHOrO Ha pesyrnbTaT paboTbl (ycrnyru) cpoka cnyxobl unv B
TeYeHne OecATU NeT CO OHSA NPUHATUSA pedynbTaTta paboTbl (ycnyrn) noTpebutenem, ecnm Cpok Criyxobl
He ycTaHoBrneH. Ecnv gaHHoe TpebGoBaHMe He yOOBMETBOPEHO B TedeHMe ABafuaTth OHEN CO OHSA ero
npeabsaBneHns noTpeduTenem unu obHapyXeHHbIN HeJOCTaTOK SABMSAETCHA HEYCTPaHUMbIM, MOTpeduTens
no ceoemy BblIOOpy Bnpase TpeboBaTh:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbI 33 BbINOMHEHHYI0 paboTy (OKa3aHHy yCcnyry);

BO3MELLEHUSA MOHECEHHbIX MM pacxOofoB MO YCTPAHEHUIO HEeOOCTaTKOB BbIMOSIHEHHOW paboThl
(okazaHHOW ycnyrn) CBOMMM CMriamMun Unu TpeTbUMK Nnuamu;

OoTKasa OT WCMNOSIHEHWS [OroBopa O BbINOMHEHMM pPaboTbl (OKa3aHUWM YCryrn) U BO3MELLEHUS
yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 30. Cpoku yCcTpaHeHUss HeAOCTaTKOB BbINONIHEHHOW paboTbl (OKa3aHHOW yCcnyru)
HepoctaTkn paboTbl (ycnyrn) AOmKHbl ObiTb YCTpPaHEHbl WUCMOMHWTENEM B pPasyMHbIA CPOK,
Ha3HayeHHbIN noTpebuTtenem.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
Ab3aL, ncknioveH. - degeparnbHbivt 3akoH oT 17.12.1999 N 212-03.
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HasHayeHHbIi noTpebuTeneMm Cpok yCTpaHeHus HegoCTaTKOB TOBapa yKasblBaeTCcs B [AOroBope
Uny B MHOM MOANMCbIBAEMOM CTOPOHaMW JOKyMeHTe nmbo B 3asBneHun, HanpaBneHHOM notpebuTtenem
NCMONHUTENIO.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npedyCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPaHEHWs HedocTaTkoB
BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) UCMNONHWUTENb ynnadmBaeT NoTpebuTento 3a kaxabli AeHb
NPOCPOYKN HEYCTOMKY (MEHI0), pasMep 1 NOpPSASOK MCHUCTIEHNS KOTOPOW ONpeaensitoTca B COOTBETCTBUM C
nyHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapylueHus ykasaHHbIX CPOKOB NoTpebuTenb BnpaBe NpeabsBUTb WCMOMHUTEMIO UHblE
TpeboBaHusi, NpefyCMOTPEHHbIE MyHKTamu 1 1 4 ctaTbmn 29 HacTosAwero 3akoHa.

Cratbs 31. Cpoku yaoBneTBOpeHust oTAerNbHbIX TpeboBaHuUi NoTpebuTens

1. TpeboBaHusa NnoTpedbuTtensi 06 yMEHbLUEHNN LiEHbI 3@ BbIMOJSTHEHHYHO paboTy (OKa3aHHYyH ycryry),
O BO3MELLEHMN PacXOAoB MO YCTPAHEHMIO HEAOCTATKOB BbIMNOMHEHHOW paboTbl (OKasaHHOW ycnyru)
CBOMMU CMnamu Unm TPeTbMMU Nuuamu, a Takke O Bo3BpaTe ynnadeHHon 3a paboTy (ycnyry) AeHeXHON
CYMMbl W BO3MELLEHUN YOBLITKOB, MNPUYMHEHHBIX B CBA3W C OTKA30OM OT WCMOSIHEHWUS [OroBopa,
NpeayCcMOTPEeHHble NMyHKTOM 1 cTtaTbu 28 u nyHkTamu 1 1 4 ctaTbm 29 HacToswero 3akoHa, nognexart
yOOBNETBOPEHMUIO B AECATUAHEBHBIN CPOK CO OHA NPeabsBAeHNs COOTBETCTBYOLWEero TpebosaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHusa notpebutens o 6e3BO3ME3AHOM W3rOTOBIIEHMW APYroW BelM U3 OOHOPOLHOro
mMaTepuarna Takoro e KayecTBa Mnu O NMOBTOPHOM BbINOMHEHUN paboTbl (OKasaHuu ycryru) nognexar
YAOBMNETBOPEHUIO B CPOK, YCTaHOBMEHHbIN AN CPOYHOIO BbINOMHEHUs paboTbl (OkasaHus ycryru), a B
crnyyae, ecnv 3TOT CPOK He YCTaHOBIEH, B CPOK, NPeAYCMOTPEHHbIVi JOTOBOPOM O BbIMOSIHEHWUM paboThbl
(okasaHuK ycnyrun), KOTopbI Obi HeHadnexalle UCMONHEH.

3. 3a HapyweHne npedyCMOTPEHHbIX HaCTOsLEN CTaTbell CPOKOB YOOBNETBOPEHMS OTAENbHbIX
TpeboBaHW noTpebuTens WUCMONHWTENb YnnayvBaeT MnOTPeduTento 3a Kaxabli AeHb MNPOCPOYKM
HeyCTOWKY (MeHI0), pa3mep 1 NopsSAOK UCHUCIIEHNS KOTOPOW ONpeaensoTca B COOTBETCTBMMN C NYHKTOM 5
cTaTbm 28 HacTosdLwero 3akoHa.

B cnyyae HapylweHusi CpoOKOB, yKkasaHHbIX B MyHKTax 1 M 2 HacToswWen cTtaTtbu, norpedutens
BrpaBe NpeabsBUTb MWCMOMHUTENIO WHble TpeboBaHus, NpefyCMOTpeHHble NyHKToM 1 ctatbn 28 u
nyHkTamn 1 n 4 ctatbn 29 HacTosLero 3akoHa.

Cratba 32. lNpaBo noTpebutens Ha 0OTKa3 OT MCMOMHEHUs [OroBopa O BbIMOMHEHUU paboT
(oka3aHuwm ycryr)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe OTKa3aTbCs OT WCMOMHEHUs [OroBopa O BbINOMHEHUWM paboT (OokasaHwu
ycnyr) B no6oe Bpems npy yCrioBUM onnaTbl UCMOMHUTEND (haKTUYECKM MOHECEHHbIX UM PacXOoB,
CBSi3aHHbIX C UCMOMHEHNEeM 0653aTeNbLCTB N0 JaHHOMY [OrOBOPY.

Cratba 33. CmeTa Ha BbinosnHeHve paboTbl (OkazaHue ycryru)

1. Ha BbInonHeHne paboTbl (Oka3aHue Yycryru), NpegycMOTPEHHOW [OrOBOPOM O BbIMOMHEHUN
paboTbl (OKa3aHuK ycryrn), MOXeT BblTb COCTaBneHa TBepaas Unu npubnmantensHas cmeTa.

CocTaBrneHue Takol CMeTbl No TpeboBaHMIO NOTPEOUTENS UNN UCNIONHUTENS 065A3aTeNbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBENUYEHMSI TBEPAOW CMeETbl, a MnoTpebutenb - ee
YMEHbLUEHNs,, B TOM 4uUCle B Crydae, Korga B MOMEHT 3ak/oueHWst [OoroBopa WCKMvanachb
BO3MOXHOCTb NMpeaycMOTPeTb MOSHbIN 06bEM MoAneXalmx BbINOSIHEHWIO paboT (OKasaHuo ycnyr) unm
HeobXoAMMbIX ANst 3TOro Pacxoaos.

WcnonHutenbs wumeet npaso Tpe6OBaTb yBenn4yeHunqa TBep,ElOVI CMeTbl npu CywecCTBeHHOM
BO3pacTtaHun CTOMMOCTM MaTepuanoBs U o6opyp,OBava, npenocrtaBndemMblX UCNONHUTENEM, a TaKxe
0OKa3blBaeMbIX €My TPETbUMU NULLAMU YCIyr, KOTOPOe Henb3s Obino npefycMoTpeTb Mpy 3akmoYeHUn
porosopa. Npn oTkaze NOTpPebUTENs BLINOMHUTL 3TO TPeboBaHME WUCMOMHUTENb BMNpaBe PacTOPrHyTb
[oroBop B cynebHoM nopsiake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnum BO3HMKNA HeOOGXOAMMOCTb  BbIMOSIHEHWUSI  OOMOMHUTENbHbIX paboT  (okasaHus
AOMONMHUTENbHbLIX YCMYr) U MO 3TOW NPUYMHE CYLLECTBEHHOrO MPEBbLILIEHUS NPUBNU3UTENBHOW CMETHI,
ncnonHuTenb 06s13aH CBOEBPEMEHHO NpeaynpeauTs 06 aTom notpedbutens. Ecnn notpebutens He gan
cornacve Ha npeBbleHNE NPUBNN3UTENBHOM CMEThI, OH BNpaBe OTKasaTbCsA OT MCMOMHEHUS OOroBopa.
B aTom cnyyae ncnonHuTenb MoxeT TpeboBaTb OT NOTPeOUTENS ynnaThl LeHbl 3a BbINOMHEHHYIO paboTy
(okazaHHyto ycnyry).
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McnonHutenb, CBOEBPEMEHHO He MpeaynpeauBLUNA NOTPebUTENss 0 HEOOXOAUMOCTU NPEBLILLEHMS
NPUGNN3NTENBHOM CMeTbl, 06513aH UCMOMHUTL OOroBOP, COXpaHsAs NpaBo Ha onnaty paboTbl (ycnyru) B
npegenax Npuénn3nMTenbLHON CMETHI.

(n. 3 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratbsa 34. BoinonHeHve paboTbl n3 MaTepuana UcnonHuTens

1. VicnonHuTenb 0653aH BbINONHWUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOMHEHUU paboThl,
13 CBOEro Matepwuarna u CBOMMMU cpecTBaMu, eCriv MHOe He NPedyCMOTPEHO JOrOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npedocTaBuBlIMIA MaTtepvan Ans  BbiNOfHeHUA paboTbl, OTBevaeT 3a ero
HeHagnexallee kayecTBO MO MpaBuniaM 0O OTBETCTBEHHOCTU NpoAaBua 3a ToBapbl HeHaAfexallero
KayecTBa.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepwuan vcnonHuTens onnavvMBaeTcs notTpebutenem npu 3akmovYeHnn ykasaHHOro 4orosopa
NOMHOCTLIO UMK B pa3smepe, Yyka3aHHOM B JOroBOpe O BbINOMHEHUN paboTbl C YCIIOBUEM OKOHYaTENbHOMO
pacyeTa npu nonydeHuum noTpebutenem BbINOMHEHHOW MCNOoMHUTENeM paboTbl, €Criv UHOW MNOopSOOoK
pacyeToB 3a Matepuan UCMONHUTENS He NPeAyCMOTPEH CornalleHMemM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cny4asix, npegyCMOTPEHHbIX AOroBOPOM O BbIMONIHEHUM paboTbl, MaTepuan MoXeT ObiTb
npegoctaBneH  ucrnonHuTenem notpebutentio B kpeaut. [locnegyoliee  M3MEHeHWe  LieHbl
npefocTaBneHHOro B KpeauT MaTepuana UCMonHUTENst He Bne4veT 3a cobon nepepacyera.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan MCMoNHUTENS U HeoOXoAuMMble AN BbINOMHEHUS paboTbl TEXHUYECKUE CPEeACTBa,

WHCTPYMEHTbI U Npoyee OOCTaBMASTCSA K MECTY BbINOMHEHUS paboT UCnonHuTenem.

O npvmeHeHuMM nonoxeHun ctatbM 35 K OTHOLLUEHMAM MO AOroBOPY, CBSA3AHHOMY C OKa3aHWEM
YCIyr N0 XMMNYECKOW YMCTKE nsgenumn, cm. nucemo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTtbs 35. BeinonHeHue paboTbl M3 MaTepuana (C BeLbto) noTpedbutens

1. Ecnu paboTa BbINONHSAETCA MNOMHOCTBIO UK YacTUYHO U3 MaTtepuarna (C Belybio) notpeburtens,
WCMOSHMTENb OTBEYAET 3a COXPAHHOCTb 3TOro Matepuana (Bewu) n NnpaBuilbHOE ero UCMosib30BaHue.

Ucnonuutenb oba3aH:

npegynpeantb notpebutens O HEenpurogHOCTU wunu HegobpoKayeCTBEHHOCTM NepedaHHoro
notpebutenem maTtepmana (BeLum);

npeacTaBuTb OTYET 00 M3pacxogoBaHUMKM MaTepuana u Bo3BpaTUTb €ro OCTaToK.

B cnyyae nonHOM unu 4YacTMyHOM yTpaTbl (NOBpexaeHus) matepuana (Bewm), NPUHATOro OT
noTpebutens, ucnonHutens ob6s3aH B TPEXOHEBHbLIN CPOK 3aMEHWUTb €ro OAHOPOOHLIM MaTepuanom
(BeLLblo) aHanorM4yHoro Kayectsa M Mo XenaHW noTpedbutens M3roToBUTb M3enve u3 OgHOPOAHOro
maTepwuana (BeLu) B pa3yMHbIi CPOK, a Npy OTCYTCTBUM OOHOPOAHOrO MaTepuana (BeLuy) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPEOMTENIO OBYKPATHYK LIEHY YyTpadeHHoro (MOBPEXAEHHOro) martepuana
(BeLum), a Takke pacxoabl, MOHECEHHbIE NOTpebuTenem.

2. LeHa yTpayeHHoOro (NoBpexaeHHOro) MaTtepuana (Bewu) onpenenseTrcs, UCXOAs M3 LeHbl
MaTepuana (Bewm), CyLeCcTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHne noTpedbuTtens OmkHO 6bino
ObITb yOOBNETBOPEHO UCMOMNHUTENEM B AeHb AOOPOBOMBHOrO YAOBNETBOPEHUS Takoro TpeboBaHmsa nnm
B [€Hb BbIHECEHUSI cyaebHOro pelueHus, ecnu TpeboBaHne notTpeduTtens ob6poBONbLHO YOOBNETBOPEHO
He 6blIno.

Llena maTepuana (Beww), nepegaBaeMoro MCMOMHUTENO, OMNpedensieTca B [JOroBope o
BbIMNOSNIHEHUM PabOThl UMW B MHOM JOKYMEHTE (KBUTaHLMM, 3aKa3e), MoATBEPXKAAIOLLEM €ro 3aKIioyeHmne.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnomnHutenb ocBoGoxpgaeTcss OT OTBETCTBEHHOCTM 3a MOMHYI MW YacTUYHYK yTpaTy
(noBpexaeHve) maTepuana (Belum), NPUHATOrO UM OT NoTpebuTens, ecny NnoTpedbuTens NnpeaynpexaeH
ucnonHmTenem ob ocobbix CBOMCTBax martepuana (BeLu), KOTopble MOryT NMOBMieYb 3a COOON ero NosHy
UM YacTu4Hyo yTpaTy (noBpexaeHne) Nnbo ecnm ykasaHHble CBOWCTBA MaTtepuana (Bewy) He MOornuv
ObITb OBHapY>XeHbl NPy Hagnexallen NpuemMKke UCNoNHUTENEM 3TOro MaTepuana (BeLm).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. Ob6s3aHHOCTbL McnonHuTens WHgopmuposatb notpebutens ob obcTtoaTenbcTaax,
KOTOpble MOryT MOBMAWATb Ha KayeCTBO BbINOMHAeMON paboTbl (Oka3blBaeMOW yCnyrn) unv nosneyb 3a
cobon HEBO3MOXHOCTb €€ 3aBepLUeHNs B CPOK
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
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WcnonHutenb 06s3aH CBOEBPEMEHHO WHGOPMUPOBaTb notpebutens o Tom, 4To cobnogeHue
yKasaHui noTpebutens n uHble ob6CcToATENBbCTBA, 3aBUCALLME OT NOTPebnTens, MOryT CHU3NTb KavyecTBo
BbIMOSTHSAEMON paboTbl (OKa3bIBAEMOW YCIyrn) Unv NoereYdb 3a cO60 HEBO3MOXXHOCTb €€ 3aBepLUEHUS B
CPOK.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HecMOTps Ha CBOeBpeMeHHoe U 06ocHoBaHHOEe WHGOPMUPOBAHME
UCNOMHUTENEM, B Pa3yMHbI CPOK HE 3aMEHWUT HEMPUrOAHbLIN UM HeaoBpoKayYeCTBEHHbIV MaTepuar, He
U3MEHUT YyKasaHui o cnocobe BbINONHeHUs paboTbl (OKasaHus ycnyrn) nMbo He YCTPaHWUT WHbIX
06CTOATENBCTB, KOTOPblEe MOMYT CHU3WUTb Ka4yeCTBO BbINOMHSEMON paboTbl (OKa3biBaeMow Yycnyru),
WCMONHWTENb BrpaBe 0TkasaTbCs OT MCMOMHEHMS AOroBOpa O BbINOMHEHUU paboThbl (OKkaszaHuu ycnyru) u
notpeboBaTb NOMHOIO BO3MeELLEHMS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. MNopsagok n dopMbl onnaTtbl BbIMOMHEHHON paboThl (OKa3aHHOW ycnyrn)
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-03)

MoTpebutenb o06si3aH onnaTWTb OKal3aHHble eMy YCryru B MOPsiAke U B CPOKM, KOTOpble
yCTaHOBIEHbI JOrOBOPOM C UCMOSHUTENEM.

(vyacTtb nepBag B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtensb 0653aH oNNaTUTL BLINOMHEHHYO UCMONHUTENEM B MONTHOM o6beme paboTy nocne ee
NpuHATMA notpebutenem. C cornacus notpebutens pabota MoxeT ObiTb onnavyeHa UM Npu 3aknioveHnm
[0oroBopa B MOJSIHOM pa3mepe MIu NyTemM Bbldayn aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX yCryr (BbIMOMHEHHbIX PaboT) MPOU3BOAUTCHA MOCPEOCTBOM HanWYHbIX WU
D©e3HanMyHbIX pac4eToB B COOTBETCTBUM C 3aKoHogaTenbcTBOM Poccuickon Pegepaumm.

(4acTtb TpeTbs BBegeHa PenepanbHbiM 3akoHoM o1 27.07.2006 N 140-03)

B cootBeTcTBUMN C PepeparnbHbiM 3akoHOM oT 03.06.2009 N 121-®3 ¢ 1 aHBapsa 2010 roga yacTb 4
ctaTbnm 37 paHHOro AokymeHTa 6ygeT wmsnoxeHa B criegyrlowen pegakuum: "lMpu mMcnonb3oBaHum
HanuyHoOM popmbl pacyeToB onnata ToBapoB (paboTt, ycnyr) noTpebutenem npous3BOAUTCA B
COOTBETCTBMM C yKasaHWeM npoaasua (MCNOMHUTENs) NyTEM BHECEHUS HanW4YHbIX OEHEXHbIX CPeAcCTB
npogasuy (ucnonHuTeno), nubo B KpeauTHYI opraHusaumio, nvMbo nnaTteXxHoOMy areHTy,
OCYLLECTBMAOLWEMY [AeATEeNbHOCTb MO npueMy nnaTtexen ¢U3MYecknx nuu, nmbo 6aHKOBCKOMY
NNaTexXHOMy areHTy, OCYLLECTBNSALLEMY OEeATENbHOCTb B COOTBETCTBMU C 3aKOHOAATENBCTBOM O DaHKax
n OaHKOBCKOW [EeATEeNbHOCTU, €CMM WHOE He YCTaHOBMEeHO deaeparbHbiMU 3aKOHaMU WM UHBIMM
HOpMaTUBHLIMK NpaBoBbIMKU akTamu Poccurickon ®egepaumn. MNpu aTom obasatenscTtBa notpebutens
nepeg npogasBUOM (MCMOMHWUTENEM) MO onfarte ToBapoB (paboT, yCryr) cYMTalTCs WCMOSTHEHHBIMU B
pasMepe BHECEHHbIX [OEHEXHbIX CPEACTB C MOMEHTA BHECEHWS HanWyHbIX [OEHEXHbIX CpPeacTB
COOTBETCTBEHHO npoAasuy (McnonHuTento), Nnbo B KpeaMTHY opraHnsauuio, Nnbo nnaTexHoMy areHTy,
OCYLLIECTBNALWEMY [EATENbHOCTL MO MNpuUeMy nnatexen uandeckux nuu, nmbo ©aHKOBCKOMY
NNaTeXxXHOMy areHTy, OCyLLEeCTBNALWEMY eATEeNbHOCTb B COOTBETCTBUN C 3aKOHOAATENBbCTBOM O BaHkax
1 6GaHKOBCKOW AeATenbHOCTU.".

MNonoxeHns Yactn yeTBepTon ctaTbn 37 B pegakumm degepanbHoro 3akoHa ot 27.07.2006 N 140-
®3 pacnpocTpaHsIloTCA Ha OTHOLUEHUS, BO3HUKLIME W3 OOrOBOPOB Ha OKas3aHue ycnyr (BbIMOJIHEHUE
paboT), 3aKMNYEHHbIX 40 AHA BCTYMNEHUS B CUNY yKa3aHHoro ®egepanbHOro 3akoHa.

Mpun ncnonb3oBaHUM HanNM4YHOW OPMbI pacHeTOB OMfaTta OKa3aHHbIX YCIyr (BbIMOMHEHHbIX paboT)
NpoM3BOAMTCA B COOTBETCTBMW C YKasaHWEM WCMOSMHUTENS MyTeM BHECEHWUS HaNWU4HbIX AEHEXHbIX
cpeacTB B Kaccy uvcnonHuTensi, nubo B KpeauTHYK opraHusauuio, nnmbo B KacCy KOMMEPYECKON
opraHusaumm, He SABMSAKOLWENCS KPeOUTHOW opraHuMsauvMend M UMelLen npaeBo MpUHUMATL nnaty 3a
oKasaHHble ycnyri (BbIMONHEHHble paboTbl) B cooTBeTCcTBUM C PepepanbHbiM 3akoHOM "O GaHkax u
OaHkoBckon gesatenbHocTn" (B pepakuumn depepanbHoro 3akoHa ot 3 depans 1996 roga N 17-93),
€CN1 UHOE He YCTaHOBNEHO heaepanbHbIMU 3aKOHAMWU UITU UHBIMW HOPMaTMBHLIMU MPaBOBLIMU akTamu
Poccuickon ®epepauun. Mpu aTom obsizatenbcTBa NoTpedbutens nepen UCNOfHWTENEM MO onnarte
OKa3aHHbIX ycnyr (BbIMOMHEHHbIX PabOT) CYUTAOTCS MCMOSIHEHHBIMW C MOMEHTa BHECEHMWS HanMYHbIX
OEHEXHbIX CPefCcTB COOTBETCTBEHHO B KacCy UCMOMHMTENs, NMMOO B KPeAWUTHYHO opraHusauuto, nmbo B
Kaccy KOMMEpYECKOM opraHuMsaumm, He SBISOWENCA KPeauTHOW opraHvsaumen n UMelolen npaso
npuHMUMaTb MraTy 3a OKasaHHble YCrnyrM (BbIMOJMIHEHHbIE paboTbl) B cooTBeTCTBMM C PepeparnbHbiM
3akoHomMm "O OaHkax n ©aHKoBckoW gesTenbHocTu" (B pepakumm PepepanbHoro 3akoHa ot 3 dpeBpans
1996 roga N 17-93).

(vacTb YeTBepTas BBeAeHa PepepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Cratbsa 38. YTpatuna cuny. - ®egeparnbHbiin 3akoH oT 25.10.2007 N 234-$3.
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Cratbs 39. Pel'yJ'IVIPOBaHVIe OKasaHWnA OoTAeN1bHbIX BUOOB YCIyr

MocrnencTeBua HapyLLIEHUS YCIIOBMI OFOBOPOB 06 OKasaHWW OTAEeNbHbIX BUAOB YCIyr, €Cnn Takue
[JOrOBOpbI MO CBOEMY XapakTepy He noanafatoT Mog AeiCTBME HacTOoseN rnaBbl, OnpeaensioTcs
3aKOHOM.

nasa IV. FTOCYOAPCTBEHHAS U OBLLECTBEHHASA 3ALLUTA
NMPAB NMOTPEBUTEJIEN

Cratbs 40. locynapCTBEHHbIA KOHTPOMb W Hag3op 3a COOMoAeHWEM 3aKOHOB W UHbIX
HOpMaTMBHbIX NPaBOBbIX akToB Poccuiickon defepauunn, perynmpyowwmnx oTHoWeHUs B 06nactu 3awmThl
npae notpebutenen

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TocyoapCTBEHHbIN KOHTPOMb W Hag3op 3a cobrniofgeHMeM 3aKOHOB U MHbIX HOPMAaTUBHbIX
npaBoBbIX akToB Poccunckon Pegepaumun, perynumpyrowmx OTHOLWEHMS B obnactu 3awuTbl npas
notpebutenen (ganee - rocyaAapCTBEHHbIN KOHTPONb M HaA30p B 06nacTy 3awuTthl NpaB notpebuTtenen),
OCYLLECTBNAIOTCA YMONTHOMOYEHHbLIM (hbefepanbHbIM OpraHoM MCMONHUTENBLHOW BMAcTW MO KOHTPOSO
(Hap3opy) B o6nactu 3awmThbl NpaB NoTpebutener (ero TeppuTopuanbHbIMKA OpraHammu), a Takke UHbIMU
denepanbHbIMM  OpraHamu  UCMOSTHUTENBHOW — Bnactm  (MX  TeppuTopuanbHbIMU - OpraHammu),
OCYLLECTBMAKLWMMM (PYHKUMM MO KOHTPOMK WM Haa3opy B obnactu 3awuTbl nNpaB noTpebuTtenen wu
fesonacHocTn ToBapoB (paboT, ycnyr), B nopsgke, onpegensiemom [lpaButensctBoM Poccuiickon
depepaumn.

2. TocypnapCTBEHHbI KOHTPOMb WM Hag3op B obnactu  3awmtbl npaB  notpebutenen
npegycmaTpuvBaloT:

npoBeAeHne MeponpuaTUA, CBA3aHHbLIX C KOHTPOMeM, - npoBepka cobniogeHus ns3rotoButensiMm
(ncnonHutensMmn, npoAasUaMu,  YNOHOMOYEHHbIMW  OpraHuM3auusaMuM  UNM - YNONHOMOYEHHbIMU
MHOVBMAYanbHbIMU NpegnpuHuMaTenammn, nvnoptepamm) obsizatenbHbiX TpeboBaHMI 3aKOHOB UM UHbIX
HOpMaTMBHbIX MPaBOBbIX akToB Poccuickon ®egepauun, perynmpyowmnx oTHoLWeHUs: B 06nacTu 3alumTbl
npas notpebutenen, a Takke obs3aTensHbIX TpeboBaHU kK ToBapam (paboTtam, ycnyram);

Bblgadyy B npegenax MorfiHOMOYMKW, NpPefyCMOTPEeHHbIX —3akoHodaTenscTBoMm  Poccuinckon
dPepepaumun, nNpeanMcaHuin  M3roToBUTENAM  (UCMOMHMTENsAM,  MNpodaBuaM,  YMNONHOMOYEHHbIM
opraHu3aumMsM WM  YMOSIHOMOYEHHbIM  WHAMBUAYAINbHbIM  NpeanpuHMMaTensaMm, wuMnopTepam) o
npekpaweHnn HapylweHud npaB noTpebuTtenen, o HeobxogumocTn cobnoaeHnss obssaTernbHbIX
TpeboBaHu k ToBapaMm (paboTam, ycnyram);

B YCTaHOBIIEHHOM 3akoHogaTenbCTBoM Poccuiickon Pepepauum nopsgke nNpuHATME Mep Mo
NPUOCTaHOBIEHNIO MPOM3BOACTBA W peanu3aumMm TOBapoB (BbINOMHEHWS paboT, okasaHusa YCnyr),
KOTOpble HEe COOTBETCTBYHOT 06A3aTeNbHbIM TpeboBaHMAM (B TOM YMCNE C UCTEKLUMM CPOKOM FOAHOCTH),
W TOBapOB, Ha KOTOPble AOMMKEH OblTb YCTAHOBMEH, HO HE YCTaHOBMEH CPOK FOAHOCTWU, MO OT3bIBY C
BHYTPEHHETO pbiHKa U (MnNn) oT noTpedbutens unm noTpeduTtenen ToBapoB (paboT, ycnyr), KOTopble He
COOTBETCTBYIOT 0653aTeNbHbIM TpeboBaHNAM, 1 UHGOPMUPOBaHUIO 06 3TOM NoTpebuTenew;

HanpaBfeHne B OpraH, OCYLECTBAAOWMA NUUEH3VpOBaHNWE COOTBETCTBYIOWEro Buaa
OedaTenbHOCTU  (NIMUEH3UPYIOWMIA  OpraH), maTepuanoB O HapylweHun npaB noTpebuTtenen ans
paccMOTPEHMS BOMPOCOB O MPUOCTAHOBIIEHUM OENCTBUA UNM OO0 aHHYNMpOBaHMU COOTBETCTBYHOLLEN
NVLIEH3MM B yCTAHOBNEHHOM 3akoHoAaTenbcTBoM Poccuickon ®enepauum nopsiake;

HanpasrieHne B OpraHbl  MPOKypatypbl, Apyrve  npaBOOXpaHUTErMbHblEe  OpraHbl MO
NnoaBeJOMCTBEHHOCTM MaTepuanoB Afs pelieHWss BOMPOCOB O BO30YXAEHWW YrOMOBHbIX Aen Mo
npu3Hakam MPecTynfeHun, CBSA3aHHbIX C HapyWweHWEM YCTaHOBMEHHbIX 3aKOHaMW W UHbIMU
HOpMaTUBHbLIMW NpaBoBbIMK akTamu Poccuiickon ®egepauun npas notpebutenen;

obpalleHne B Ccyd C 3asdBfeHWsSMU B 3aliMTy MpaB noTpebuTenen, 3akOoHHbIX MHTEpPecoB
HeonpedeneHHOro Kpyra notpebutenen, a Takke C 3asBMEHUSMM O IUKBUOAUMM W3rOTOBUTENS
(ucnonHuTensa, npogasua, YNOMHOMOYEHHOW OpraHusaumu, wumnoptepa) nnbo 0 npekpalleHum
nedarenbHoCTU UHOUBMAYaNbLHOro npeanpvHMMaTens (ynorHomo4eHHoro NHAMBUOYaNbLHOIo
npegnpyHMMaTensl) 3a HeoOHOKpaTHOe WM rpyboe HapylleHWe YCTaHOBMIEHHbIX 3aKOHaMU U UHbIMU
HOpMaTUBHbLIMM NPABOBbLIMKN akTaMu Poccuinckon ®egepaunm npae notTpedbuTtenen.

3. YNOnMHOMOYEHHbIN doefeparnbHbIi OpraH MCMOMHUTENBHOW BNacTu MO KOHTPOMo (Haasopy) B
obnactn 3awuTbl npaB noTpebutenen (ero TeppuTopmanbHble OpraHbl), a Takke WHble doeaeparnbHbie
opraHbl WCMOMHWUTENBHOW BNacTu (MX TeppuTopuarnbHble OpraHbl), OCyLlecTBrsowmne QyHKLMM No
KOHTPOIO 1M Hag3opy B obnacTtu 3awuTbl NpaB notpebutenen n 6esonacHocT ToBapoe (paboT, ycnyr),
MOryT ObITb NMpMBMEYEHbl CyAOM K y4acTuIo B Aene Unv BCTynaTb B Aerno MO CBOEW MHULMATUBE UMK No
WHMUMaTMBE nuu, y4acTBYWOLWMX B Aerne, ANS Jayn 3akiioyeHus no deny B Uensx 3awutbl npas
notpeburtenen.
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4. depepanbHbli OpraH WCMOMHUTENbHOW BRacTW, OCYLLECTBAALWMA OyHKUMM MO BbipaboTke
rocyaapcTBEHHOW MONWTUKM B obracTu 3awmTbl nNpaB notpebuTtenen, AaeT pasbsCHEHUs NO BOMpocam
NMPUMEHEHNS 3aKOHOB U MHbIX HOPMAaTUBHbLIX NPaBOBbIX akToB Poccuiickor Pefepaumm, perynupyoLmx
OTHOLLEHVA B obBnactu 3awuTtbl npaB notpebuTtenen, a Takke yTBepxAaeT MOMNOXeHWe O nopsigke
pacCMOTPEeHUsi YMONMHOMOYEHHbIM deAeparnbHbiM  OpraHoM WCMOMHUTENBHOW BAAcTU MO KOHTPOSO
(Hap3opy) B obrnactTu 3awuTbl nNpaB MOTpebuTenew (ero TeppuTopuanbHbIMW OpraHamu) Aden o
HapyLleHWM 3aKOHOB M WHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuinckon Pegepaumu, perynupyroLimx
OTHOLWeHMs B obnacTu 3awwmTsl npas noTpebutenen.

Cratbs 41. O6a3aHHOCTb M3roTOBUTENS (MCMNONHUTENS, NPOAAaBLA, YNTOITHOMOYEHHON OpraHM3aumm
UM  YNOMHOMOYEHHOr0 WHAMBUAYANbLHOro MpeanpuHUMaTens, wumnopTepa) no npeaocTaBneHuto
uHdopmaumm degepanbHbiM OpraHam WCMOSTHUTENbHOM BRacTW, YMONTHOMOYEHHbIM Ha MpoBedeHue
rocy4apCTBEHHOIO KOHTPOSS M Hag3opa B 0obnactu 3awmThl npaB noTpebutenen (Mx TepputopmanbHbIM
opraHam)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb (MCNONMHUTENb, NPOAaBeLl, YNOHOMOYEHHasi OpraHvM3aumst UM yrnorHOMOYEHHbIN
MHOMBUAOYanbHbI NpegnpuHMMaTenb, MMNopTep) Mo TpebGoBaHUIO YMNONMHOMOYEHHOTO dheaepanbHOro
opraHa MCNoONHUTENBHOW BNAacTy Mo KOHTPOMo (Haa3opy) B obnacty 3awmTbl npaB notpeburtenein (ero
TeppuTOpuarnbHbIX OPraHoB), a TaKkKe WHbIX dedeparnbHbiX OpraHoB WCMOMHUTENbHOW Briactu (Mx
TeppuUTOpUarbHbIX OPraHoB), OCYLLECTBAAIOLWMX DYHKLMN MO rOCyAapCTBEHHOMY KOHTPOIK U HAa3opy B
obracTtu 3awmTel NpaB notpebutenen n 6es3onacHOCTU ToBapoB (paboT, ycryr), X AOMKHOCTHbLIX L
06s13aH nNpefocTaBUTb B YCTAHOBMEHHbLIA WMMW  CPOK [OCTOBEPHblE CBEAEHUS, [OOKYMEHTaLMIo,
OObSICHEHNS] B MWUCbMEHHOW W (MNM) YCTHOW (OpME M WHYI WHopMaumio, Heobxooumyto Ans
OCYLLECTBMNEHUS YKa3zaHHbIMU dedepanbHbIMU OpraHaMy UCMOMNHUTENBHOW BNACTU U UX OOMKHOCTHBIMU
nMuamMm NofIHOMOYMI, YCTAHOBINEHHbIX HACTOSALLIMM 3aKOHOM.

Cratbsa 42. YTpatuna cuny. - ®egepanbHbinn 3akoH oT 21.12.2004 N 171-$3.

Cratbs 42.1. [lonHOMOYMSI BbICWUMX MWCMNOMHUTENbHbLIX OpPraHoB rOCYy4apCTBEHHOW BMNacTu
cybwekToB Poccuiickon ®egepauun B 0bnacty 3awwmTel npae notpebutenen

(sBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Bbiclwuni  ncnomHUTEmNbHBIA  OpraH roCy4apCTBEHHOW BNacTM COOTBETCTBYHOLLEro CcybbekTa
Poccuiickon depepaummn ocyLLecTBSET MEPONpPUSTUS MO peanu3auuun, obecnevyeHnio 1 3awmrte npas
notpebutenen n B npegenax CBOMX NOSIHOMOYUA NPUHMMAaET onpederneHHbIE Mepbl.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapyLleHue npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaAMU U
WHbIMWM HOPMaTUBHbLIMW NpPaBoBbIMK akTamu Poccuiickon ®egepauun

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHve npaB noTpedbutenen, yCTaHOBMEHHbIX 3aKOHAMU W WHbIMW  HOPMATUBHBLIMU
npaBoBbIMK akTamn Poccuiickon ®egepauun, npogasel, (MCNONHUTENb, N3rOTOBUTENb, YNONHOMOYEHHast
opraHu3aumsi WnM  YNONHOMOYEHHbI  WHAMBUAyanbHbIA  NpeanpuHMMaTens, WMMIOPTEp) HeceT
aOMVHUCTPATUBHYLO, YrOMOBHYIO WIU TPaXKOAHCKO-MPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon degepaumm.

Cratbs 44. OcyLiecTBrneHve 3aWwuTbl NpaB noTpedbutenen opraHamm MECTHOTO CamMOyMnpaBreHUs
(B peq. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx sawuTbl nNpaB noTpebuTenen Ha TeppUTOPMM MYHULMMNANbHOMO OOpa3oBaHMsA OpraHbl
MECTHOro caMoynpaBrieHns Brpase:

paccmaTpuBaTth xanobbl noTpebutenei, KOHCYNbTMPOBATb WX MO BOMpocam 3allMTbl Npa.
notpedurenen;

obpallaTtbes B cyAbl B 3alMTy NpaB noTpebutenei (HeonpeaeneHHoro kpyra notpebutenen).

Mpwn BbisiBNEHUN no xanobe notpebutens ToBapor (paboT, ycryr) HeHagnexalwero kadecTsa, a
Takke oOnacHbIX AN JKWM3HW, 3[40POBbs, MMyLlecTBa nNoTpebuTenen u OKpyxatwlen cpeabl
He3amMeqnuTENbHO Wu3Bewatb 00 SToM  dheaepanbHble  OpraHbl  UCMOMHUTENbHOW  BRAcTw,
OCYLLECTBMSOLMNE KOHTPOIb 3a Ka4eCTBOM 1 6e30nacHOCTbi0 TOBapoB (paboT, ycnyr).
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Cratbs 45. [NpaBa obLecTBEHHbIX 00beAMHEHMI NOTpedbUTenen (Mx accoumaunii, Co30B)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. MpaxxgaHe BnpaBe 00bLEOUHATBHCS Ha OOOPOBOMBHOW OCHOBE B OOLLECTBEHHbIE 00BbEOUHEHUSI
notpebutenen (ux accoumnauun, coro3bl), KOTOPbIE OCYLLIECTBASIOT CBOK AEATENBHOCTE B COOTBETCTBUM C
yCTaBaMK YykasdaHHbIXx obbeaMHeHun (UX accouunauuin, COK30B) M 3akoHogaTenbCTBOM Poccuiickon
denepaumm.

2. ObwecTBeHHble 06beaMHeHUs noTpebuTtenen (Mx accoumauuu, Col3bl) ANA OCYLLECTBIEHUS
CBOMX YCTaBHbIX Lienen Bnpase:

yyacTBOoBaTb B pa3paboTke obsasaTenbHbix TpeboBaHui K ToBapaMm (pabotam, ycryram), a Takke
NMPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuickon Pepepauun, perynupyroLimx
OTHOLLIEHMS B 00NacTu 3awuTbl NpaB notpeburenen;

NPOBOAMTb HE3ABMCUMYH 3KCMEpTM3y KadecTBa, 6esonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSI MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOM npogaBuUamMu
(n3roToBUTENAMU, NCMIONTHUTENSAMMN) MHEPOPMAaLIMKN O HUX;

npoBepsaTb cobnogeHne npae notpebutenen M nNpaBui TOProBoro, GbLITOBOrO M WMHbLIX BUOOB
obcnyxmBaHua notpebutenen, COCTaBNATb akTbl O BbISIBMEHHbIX HapylleHusX npas noTpebutenen u
HanpaBnsiTb ykadaHHbIe aKkTbl 4151 PACCMOTPEHMS B YNONHOMOYEHHbIE OpraHbl rocyapCTBEHHOW BracTw,
a Takke MHpOpPMMPOBaTb OpraHbl MECTHOrO CamMOynpaBfieHNs O BbISIBIIEHHbIX HApyLLEHUSAX, y4acTBOBaTb
no npocbbe noTpebuTenel B NpoBeAeHUN IKCNEPTU3 MO dhakTam HapyLLeHus npas noTpebutenen;

pacnpocTpaHATb MHAOPMaLMIO O NpaBax noTpebutenen n o HeobxoanMbIX 4ENCTBMAX MO 3allnUTe
3TWX NpaB, O pe3ynbTaTax CPaBHUTENbHBLIX WCCIENOBaHUA KavecTBa ToBapoB (paboT, ycnyr), a Takke
WHY0 UMHdOopMaumio, koTopas OygeT cnocobcTBoBaTb peanu3auum MpaB M 3aKOHHBIX WHTEPECcOoB
notpedutenen. MNybnukyemble o6LIECTBEHHbIMM 00begMHEHUAMU noTpebutenen (Mx accoumaumsiMu,
Co3amMn) pesynbTaTbl CPaBHUTENBbHbLIX UCCIEAOBaHUA KavyecTBa TOBapoOB (paboT, ycrnyr) He ABMnstTCA
peknamowm;

BHOCUTb B beeparnbHble OpraHbl MWCMOMHUTENbHOW BMacTu, OpraHusauuyM npeasiokeHns o
NPUHATMM Mep NO MOBbILIEHUIO KayecTBa ToBapos (paboT, ycnyr), N0 NPUOCTaHOBMEHUIO MPOU3BOACTBA U
peanusauuy ToBapoB (BbINOMHEHMS paboT, okasaHusa ycnyr), No OT3blBY C BHYTPEHHErO pbiHKa TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOLUMX NPeabsBASEeMbIM K HAM W YCTAHOBMEHHbIM 3aKOHOOATEeNbCTBOM
Poccuiickon ®egepauum o TEXHNYECKOM perynupoBaHmumn obssaTenbHbIM TpeboBaHNAM;

BHOCUTb B OpraHbl NPOKypaTypbl U degepanbHble opraHbl UCMOMHUTENBHOW BNacTM MaTepuanbl O
NpUBMEYEHNM K OTBETCTBEHHOCTM UL, OCYLLECTBASIOWMNX NPOU3BOACTBO WM peanu3auuto ToBapoB
(BbIMONHEHME paboT, OKasaHWe YCNyr), He COOTBETCTBYHLUNX MPeabsBAAeMbIM K HUM 06si3aTenbHbIM
TpeboBaHuWsIM, a TaKkKe Hapylwawwux npasa notTpebutenen, yCTaHOBMEHHbIE 3aKOHAMW W WHbIMU
HOpPMaTUBHLIMM NPaBOBbLIMKU akTaMu Poccunckon ®enepaunu;

obpawatbCs B oOpraHbl MPOKypaTypbl C npocbbamMu MPUHECTM MPOTECTbl O MPU3HaAHWUU
HeLleNCTBUTENbHBIMU  aKTOB  dpeaeparnbHbiX OpraHoB WUCMOSNHWTENBHOMW BNacTW, akToB OpraHoB
ucnonHuTenbHoM Bnactu cybbektoB Poccuiickon ®degepauum 1M akTOB  OpraHOB  MECTHOrO
camoynpaBrieHusl, NpoTMBOpeYaLlLnX 3aKOHaM M UHbIM PErynupyloLwmMM OTHOLLEHUS B 0bnacTun 3aluTbl
npaB NnoTpebutenen HopMaTMBHLIM NPaBoOBbIM akTam Poccuiickon Peaepaumm;

obpawatbca B cyabl C 3asiBNEeHMAMM B 3aluTy npaB noTpebutener M 3aKOHHbIX WHTEPECOB
oTAernbHbIX NoTpebuTenen (rpynnel NOTpebutenew, HeonpeaeneHHOro Kpyra noTpedutenen).

Cratbs 46. 3awimTa npaB 1 3aKOHHbIX MHTEPECOB HEOMNPEOENEHHOro Kpyra noTpebutenei
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

YNONMHOMOYEHHLIN doefepanbHbIl OpraH WCMOSTHUTENbHOW BMAcTM MO KOHTpono (Hagsopy) B
obnactu 3awuTtbl npas notpebutenen (ero TeppuTopuarnbHble opraHbl), WHble beaepanbHble OpraHb
WCNOMHUTENBHOW BNacTu (X TeppuTopuaribHble OpraHbl), OCYLLEeCTBRsAWMNE MYHKLUMN MO KOHTPOSIO U
Haa3opy B obractu 3awuTbl npaB notpebutenen n GesonacHoCTM ToBapoB (paboT, ycnyr), opradbl
MECTHOrO CamoynpaBneHusi, obLiecTBeHHble 00beanHeHus noTpebutenen (MX accoumauuu, Coro3bl)
BrpaBe MpeabsBnsATb UCKM B CyAdbl O MPU3HAHWMU AOENCTBUWA WM3roToBUTENs (UMCNOMHUTENS, NpoAasua,
YNOMTHOMOYEHHOW  OpraHvM3aumm Wnu  YNnoriHOMOYEHHOrO  MHAMBWMAYanbHOrO  MpeanpuHUMmarens,
umnopTepa) NPOTUBONPaBHLIMW B OTHOLLEHMW HEOMPEAENEHHOrO Kpyra notpebutenen n o npekpawieHnm
3TUX AENCTBUN.

Mpn yooBneTBOpEHNM TakKoro ucka cyn obs3biBaeT nNpaBoHapyLIMTENa 4OBECTU B YCTaHOBMEHHbIN
Cy[OM CpOK Yepes cpeacTBa MacCcoBOW MHAOPMALMK UM MHBIM CMOCOO0OM A0 cBeAeHus noTpebutenen
pelueHve cyaa.
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BcTynuBliee B 3aKOHHYK Cuny pelleHve cyga O Mpu3HaHuM OEeNCTBMA  U3roTOBUTENS
(vcnonHuTensa, npogasua, YMNOMHOMOYEHHOW OpraHu3aumMM Wnu YNoriHOMOYEHHOTO WHAMBUAYaNbHOMO
npeanpuHMMaTens, uMmnoptepa) NpOTUBOMNPAaBHbIMM B  OTHOLIEHWM  HeomnpederneHHoro  Kpyra
notpebutenern obsizaTenbHO ANSA cyda, pacCMaTpyBaloLLEro MUCK MoTpebuTens o 3awute ero npas,
BO3HUKLUMX BCMEACTBME HACTYNMEHUS TPaXKOaHCKO-MPaBOBbIX MOCHeaCcTBUMA OENCTBUN M3roTOBUTENS
(I/ICI'IOJ'IHI/ITeJ'Iﬂ, npoaasua, yI'IOJ'IHOMO‘-IeHHOVI opraHu3aumm wmnm ynosIHOMOYEeHHOro mHameuMayanbHOro
npeanpuHMMaTens, umnopTepa), B 4aCTu BOMNPOCOB, UMENN N MECTO Takue OEeNCTBUSA U COBEpLUEHbI Mnx
OHU n3rotToBuTeNEM (I/ICI'IOJ'IHI/ITeJ'IeM, npoaasLomMm, yI'IOJ'IHOMO‘-IeHHOI7I opraHmaaumeVl nnn
YNOMTHOMOYEHHBLIM UHAMBUAYanNbHbLIM NpeanpuHUMaTenem, MMNOPTEPOM).

OpHOBpPEMEHHO C YOOBNETBOPEHMEM MCKA, MNPELBLABNEHHONO OOLECTBEHHBIM OO0bEAVMHEHMEM
notpebutenen (Ux accoumaumen, CO30M), OpraHamu MECTHOrO CaMOyMpaBfeHUs B UWHTepecax
HeonpeeneHHoOro Kpyra notpebutenen, cyd MNpUYHUMAET peLleHMe O BO3MELLEHVMM OOLLEeCTBEHHOMY
obbeavHeHnto notpebutenen (Mx accoumauun, Cow3y), OpraHam MECTHOrO CcamoyrnpaBfieHMsl BCEX
MOHECEHHbIX Mo Aeny cyaebHbIX n3gepxek, a Takke NHbIX BO3HUKLWMX 40 obpalleHns B Cyg U CBA3AHHbIX
C paccMOTpeHueM gena HeobxoouMbIX pacxogoB, B TOM YMCIe pacxodoB Ha NpoBeAeHUe He3aBUCUMOW
3KCMEepTM3bl B Crny4ae BbISIBNEHUS B pe3ynbrate MpoBeAeHWs TakoW 3JKCNepTu3bl HapyLleHus
obsa3aTenbHbIX TpeboBaHMI K ToBapam (pabotam, ycrnyram).
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Mockea, [lom CoBeToB Poccun
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N 2300-1
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